B If you want to update the firmware on your ProArt Display using a USB drive,
please check if your USB drive is MBR (Master Boot Record).

Check USB Disk Partition Format
1. Type "Disk Management" into the search bar.
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2. Click "Create and format hard disk partitions".

& Disk Management - O x
File Action View Help
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Volume I Layout | Type File System | Status | Capacity Free Sp.. | % Free
== (Disk 0 partition 1)  Simple Basic Healthy (E.. 260 MB 260 MB 100 %
== (Disk 0 partition 4)  Simple Basic Healthy (R.. 1.22 GB 1.22 GB 100 %
== (Disk 0 partition 6)  Simple Basic Healthy (R.. 200 MB 200 MB 100 %
== New Volume (E:) Simple Basic NTFS Healthy (B... 57.30 GB 57.21GB 100 %
= 05 (C) Simple Basic NTFS Healthy (B.. 445.25 GB 1596 GBE 4%
== RESTORE Simple Basic NTFS Healthy (B... 30.00 GB 832 GB 28 %

i
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476.92 GB 260 MB 44525 GB NTFS 1.22 GB 30.00 GB NTFS 200 MB
Online Healthy (EFI || Healthy (Boot, Page File, Crash Healthy (Recove || Healthy (Basic Data Parti || Healthy (Re
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3. Right-click on the USB disk number (on the left side).

%" Disk Management — O X
File Action View Help
o9 @ HE =4O
Volume I Layout I Type File System | Status ‘ Capacity Free Sp.. | % Free
== (Disk 0 partition 1) Simple Basic Healthy (E.. 260 MB 260 MB 100 %
== (Disk 0 partition4)  Simple Basic Healthy (R.. 1.22 GB 1.22 GB 100 %
== (Disk O partition 8)  Simple Basic Healthy (R.. 200 MB 200 MB 100 %
= New Volume (D:) Simple Basic NTFS Healthy (B.. 57.30 GB 5721GB  100%
= OS5 (C) Simple Basic NTFS Healthy (B.. 445.25 GB 2821GB 6%
== RESTORE Simple Basic NTFS Healthy (B.. 30.00 GB 832GB 28 %
i
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476.92 GB 260 MB 445.25 GB NTFS 1.22 GB 30.00 GB NTFS 200 MB
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From the context menu, choose "Properties".

Click "Volumes" tab and check the "Partition style".

4. The partition style should use MBR format.

Disk Information

USB SanDisk 3.2Gen1 USB Device Properties

General PnlidesDrwar Details Events

X

Disk: Disk 1
Type Removable
Status: Online
Patiionstle: | GUID Pattton Table (GPT) |
Capacity: 58674 MB
Unallocated space: 2MB
Reserved space: oMB
Volumes
Volume Capacity
== New Volume (D:) 58672 MB
Properties

USE SanDisk 3.2Gen1 USB Device Properties

General PollciesDrwer Details Events

Disk Information

Disk: Disk 1
Type: Removable
Status: Online
Pariton s
Capacity: 58674 MB
Unallocated space: 58674 MB
Reserved space: omMB
Volumes
Volume Capacity

Properties




Convert a GPT disk into an MBR disk by Windows PowerShell

(before converting the format, please remember to backup important data on the
USB drive because formatting will erase the data.)

1. Type “powershell" into the search bar.

2. Click “Run as Administrator”.
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3. Type the following command to list USB disks and use the disks and use the disk
number for subsequent commands
Get-Disk | Where-Object -FilterScript {S_.Bustype -Eq "USB"}
4. Type the following command to clear disk partitions, where X must be replaced
by the disk number you want to process.
Clear-Disk -Number X -RemoveData -Confirm:Sfalse
5. Type the following command to convert disk into MBR, where X must be replaced
by the disk number you want to process.
Set-Disk -Number X -PartitionStyle MBR



¥ Administrator: Windows PowerShell - ] X

HealthStatus

B If you use PA32DC, it must use FAT32 format.
= Disk 1 |

Removable New Volume (E:)
5730 GB 57.30 GB[NTES]
Online Healthy (Basic Data Partition)

= Disk 2 -

Removable NEW VOLUME (F:)
, 14.59 GB 14.59 GH FAT32
Online Healthy (Primary Partition)

Create a FAT32 partition that is smaller than 32GB in size

(Only for PA32DC)

Before creating a FAT32 partition, please first delete the USB disk partitions:
1. Right-click on the USB volume (on the right side) you want to delete.

2.  From the context menu, choose "Delete Volume".



= Disk Management - O X

File Action View Help
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Volume | Layout I Type | File System | Status [ Capacity Free Sp... | % Free
== (Disk O partition 1) Simple Basic Healthy (E.. 260 MB 260 MB 100 %
== (Disk 0 partition 4)  Simple Basic Healthy (R.. 1.22GB 1.22 GB 100 %
== (Disk O partition 6)  Simple Basic Healthy (R.. 200 MB 200 MB 100 %
== New Volume (.. Simple Basic NTFS Healthy (B.. 57.30 GB 5721GB 100 %
=05 (C) Simple Basic NTFS Healthy (B.. 445.25 GB 2821GB 6%
== RESTORE Simple Basic NTFS Healthy (B.. 30.00 GB 8.32GB 28 %

= Disk 0 (N [ R R

Basic 0s (C:) RESTORE
476.92 GB 260 MB 445.25 GB NTFS 1.22 GB 30.00 GB NTFS 200 MB
Online Healthy (EFI || Healthy (Boot, Page File, Crash || Healthy (Recove || Healthy (Basic Data Parti | | Healthy (Re
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57.30 GB 57.30 GB NTFS

Online Healthy (Basic Data Partition) Open
Explore

Mark Partition as Active

B Unallocated B Primery partition Change Drive Letter and Paths..

Format..

Extend Volume.
Shrink Volume..
Add Mirror.

Delete Volume.. I

Properties

Help

3. From the warning prompt, click "Yes".

Delete simple volume

Deleting this volume will erase all data on it. Back up any data you
: want to keep before deleting. Do you want to continue?

Yes MNo

After deletion, we can create a FAT32 partition. Due to a Windows limitation, a FAT32

partition can only be created if it is smaller than 32GB:

1. Right-click on the USB (the right side).
2. From the context menu, choose "New Simple Volume".



% Disk Management — O >

File Action View Help
o @ BHE = ME

Volume I Layout | Type File System | Status I Capacity Free Sp.. | % Free
== (Disk O partition 1) Simple Basic Healthy (E.. 260 MB 260 MB 100 %
== (Disk 0 partition 4)  Simple Basic Healthy (R.. 1.22 GB 1.22 GB 100 %
== (Disk O partition 6)  Simple Basic Healthy (R.. 200 MB 200 MB 100 %
= OS5 (C) Simple Basic NTFS Healthy (B.. 445.25 GB 2821GB 6%
== RESTORE Simple Basic NTFS Healthy (B... 30.00 GB 8.32GB 28 %

= Disk 0 (N R R R ——
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476.92 GB 260 MB 44525 GB NTFS 1.22 GB 30.00 GB NTFS 200 MB
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Removable (D:) t
57.30 GB 57.30 GB | NewSimple Volume.. |l

Online Unallocated New Spanned Volume..

New Striped Volume..

New Mirrored Violume.. ’

M unallocated B Primary partition

New RAID-5 Volume... }

Properties

3.  From the wizard, click "Next" to continue.

New Simple Volume Wizard X

Welcome to the New Simple Volume
Wizard

This wizard helps you create a simple volume on a disk.

A simple volume can only be on a single disk.

To continue, click Next.




4.

5.

6.

Enter "2048" MB for the volume size.

New Simple Volume Wizard

Specify Volume Size
Choose a volume size that is between the maximum and minimum sizes.

Maximum disk space in MB: 58672
Minimum disk space in MB: 8
Simple volume size in MB: ‘ 2048 =

Click "Next" to use the default drive letter.

Mew Simple Volume Wizard

Assign Drive Letter or Path
For easier access, you can assign a drive letter or drive path to your partition.

@® Assign the following drive letter: E

© Mount in the following empty NTFS folder:
Browse...

Do not assign a drive letter or drive path

con

Choose "FAT32" for the File system.

New Simple Volume Wizard

Format Partition
To store data on this partition, you must format it first.

O Do not format this volume

® Format this volume with the following settings:

File system: | FaTa2 a |
Allocation unit size: Default
Volume label: New Volume

4] Perform a quick format

Enable file and folder compression

con

Choose whether you want to format this volume, and if so, what settings you want to use.

Cancel




7. Click the "Finish" button.

New Simple Volume Wizard .

Completing the New Simple Volume

Wizard

You have successfully completed the New Simple Volume
Wizard.

You selected the folk q

| Volume type: Simple Volume A

‘ Disk selected: Disk 1

| Volume size: 2048 MB
[ Drive letter or path: E:

| File system: FAT32

lAllocation unit size: Default

Volume label: New Volume v
Oniick farmat- Yes
To close this wizard, click Finish.
< Back Finish Cancel

After the firmware update, if you want to change the USB drive back to the NTFS
format (its size can be over 32GB, and it doesn’t have the limitations of FAT32), you

can go back to step 4 to set the size and step 6 to change the file system to NTFS to

complete:
lew e Volume *
Specify Volume Size
Choose a volume size that is between the maximum and minimum sizes.
Maximum disk space in MB: 58672
Minimum disk space in MB: 8
Simple volume size in MB: RAETZ =
< Back Next = Cancel
lew e Volume *

Format Partition
To store data on this partition, you must format it first.

Choose whether you want to format this volume, and if so, what settings you want to use.

(O Do not format this volume

(®) Format this volume with the following settings:

File system: NTFS v
Allocation unit size: Default ~
Volume: label:
Perform a quick format

[] Enabile file and folder compression

< Back Next = Cancel




