Firmware Update Procedures

System requirements: Windows 10 (64 bits); Nvidia VGA card GTX1070
or above

Make sure the monitor is in Normal mode (not in HDR or Gsync mode).
You can refer to the power indicator (white for Normal mode) or the
information displayed in the OSD menu.

Change the screen resolution to the monitor’s native resolution. (3840 x
2160)

Connect the monitor and your computer with a DisplayPort cable. Do not
connect other input/output source to your computer or monitor.

Execute the G-SYNC Firmware Updater and the below dialog box will
appear.
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The update process can take up to 60 minutes to complete. The

monitor must remain powered on and plugged in via its DisplayPort

connector during the update. Do not change the display mode during the

update. Please disable the following:

- In Windows Control Panel, Power Options, set turn off display: never,
and set put computer to sleep: never.

- Any third-party color-adjusting applications.

- Using the Asus monitor menu, display any GamePlus features
including Crosshair, Timer, and FPS Counter.

If the updated is interrupted, it can be restarted or resumed by re-running

this application. If the updated fails again, you should reboot your PC to

restart the application.
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Click UPDATE to proceed. A noise pattern will display for about 5 seconds
and the below dialog box will appear. Note that no other application can be
used during the update process.
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Firmware update is in progress. Ensure that the monitor remains
connected and powered-on. Do not change the display mode (resolution,
refresh rate, or rotation).

Calculating Firmware Hash (Time remaining: 51 minutes)

After the firmware update is complete. The below dialog box will appear.
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G-SYNC Firmware Updater has finished

Firmware update is complete. You may now close this application. No
restartis required.




