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COPYRIGHT INFORMATION

No part of this manual, including the products and software describet] maybe reproduced transmitted,
transcribed, stored in a retrieval system, or translated emylanguage irany formor by anymeans, except
documentation kepbythe purchaser for backup purposes, without tepressaritten permission oASUSTeK
COMPUTERICO &! { | { €0 ®

ASUPROVIDES THIBNUALG ! L{ (WA THOUT WARRANTY OF ANY EINBER EXPREEIMPLIEINCLUDING
BUTNOTLIMITEODTOTHE IMPLIEIWARRANTIES OR CONDITIONS OF MERCHANJRBILNESSOR A
PARTICULARJRPOSE. NODEVENT SHALL ASUS, ITS DIRECTORS, GIRHRCEREEIRAGENTSE LIABLEOR
ANY INDIRECIRECIAINCIDENTAL, OR CONSEQUENAMAGESNCLUDINGAMAGEBEOR.OS®FPROFITS,
LOS®FBUSINESBOS®FUSEORDATAINTERRUPTI@NBUSINESSNDTHE LIKEEVENFASUS HASEEN
ADVISEDFTHE POSSIBILOF SUCBAMAGESRISINGROM ANDEFECDR ERRAR THISAANUALOR
PRODUCT.

Products and corporateamesappearing in this manuahayor maynot be registered trademarks copyrigrltsnf
their respective companies, amde used only for identification or explanation andtteeowner) 6 Sy STA i =
intent to infringe.

SPECIFICATIONS AND INFORMEADONNAINEIN THISVANUAIARE FURNISHED RIFORMATIONALSEONLY,
AND ARBUBJECTOCHANGETANYTIMEWITHOUT NOTICE, AND SHONDTBECONSTRUEAS A
COMMITMENT BASUSASUS ASSUMES REESPONSIBILORLIABILITFORANYERRORSR INACCURACTESAT
MAYAPPEARN THISAANUAL, INCLUDINGIEPRODUCTARNDSOFTWAREESCRIBEDITN

Copyrighto 2020ASUSTeROMPUTERIC. All RightReserved.

LIMITATION OF LIABILITY

Circumstancemayarisewhere because of a default y ! gattdr @her liability,you areentitled to recover
damagedrom ASUSIn each such instance, regardless of the basighichyou areentitled to claimdamagesrom
ASUSASUSsliable forno morethan damages for bodiipjury (including death anddamageto real property and
tangible personal property; @nyother actual and direatlamages resultetom omission or failure of performing
legal duties under thigVarranty Statement, ufo the listedcontract price of eaclproduct.

ASUSwill only be responsible for or indemnijypufor loss, damages or claims based in conttact,or infringement
under thiswarranty Statement.

This limit also applies to { | sppRliers andts reseller.It isthe maximumfor which ASU$ts suppliers andyour
resellerare collectivelyresponsible.

UNDER NO CIRCUMSTANEASUS IABLEOR ANY OFHEFOLLOWINGL) THIREPARTECLAIMAGAINSYOU

FOR DAMAGHR) LOS®F,ORDAMAGE TO, YOBECORDS ORTAQDR(3) SPECIAINCIDENTADRNDIRECT
DAMAGESR FOR ANY ECONOMIC CONSEQUEAVIAGEGNCLUDINGOSPROFITSR SAVINGS), EMEN

ASUS, ITS SUPPLIBERBOURRESELLERNSORMED OHEIROSSIBILITY

SERVICE AND SUPPORT

Visit our multilanguage website ahittps://www.asus.com/support/
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Disclaimer

ASUS is not responsible for direct, indirect, intentional or unintentional damages resulting from
improper installation and operation.

Safety precautions

A Keep liquids or moisture away from your Notebook PC before installing or removing any
components.

A Placeyour Notebook PC on a stable surface before installing or removing any components.

A Detachthe clip or flap before removing the signal cables to prevent damage.

A Disconnecthe power plug by pulling the plug evenly to avoid damage. Ensure to connect the
signal cables in the correct orientation.

A Disconnecall power cables and remove the battery pack (if applicable) before cleaning your
Notebook PC with liquid detergent to avoid risk of electric shock.

A Disconnecall power cables and remove the battery pack (if applicable) before installing or
removing anxomponents. Be sure to thoroughly to read daolibw the instructions in the
manual.

A To avoid Electrostatic Discharge (ESD) damage the electric components inside your computer,
before handling components, use a grounded wrist strap or touch a safely grounded object to
prevent electric products damaged by the electrostatic disch&igese refer to Electrostatic
Discharge (ESD) Protection Notes

A Keepliquids or moisture away from your Notebook PC to avoid stiantiting.

A Holdcomponents by the edges to avoid touching the Integrated Circuits (ICs

A Beforere-connecting the AC power, ensure all components are projpetglled.

A Reducehe risk of fire or explosion by avoiding incompatible power adapters or batteries. Use
only certified power adapters or batteries supplied by ASUS or authorized retailers.

A Ensurehe correct screw models are-iastalled to your Notebook PC to prevent damage

Protection of Stored Data

For Your important data, please make periodic bagkopies of all the data stored on the hard disk
or other storage devices as a precaution against possible failures, alteration, or loss of the data.

ASUS AND ITS AFFILIATES WILL NOT BE HELD LIABLE FOR ANY OF YOUR CONFIDENTIAL
PROPRIETARY OR PERSONAL DATA NOR ANY LOST OR CORRUPTED DATA, PROGRAMS
SOFTWARE. IF YOUR DATA IS ALTERED OR LOST DUE TO ANY TROUBLE, FAILURE OR M,
OF THE PRODUCT AND THE DATA CANNOT BE RECOVERED, WE SHALL NOT BE LIABLE |
DAMAGE OR LOSS TO DATA, SYSTEM, NETWORK, OR ANY OTHER DAMAGE RESULTING

THEREFROM. WHEN COPYING OR TRANSFERRING YOUR DATA, PLEASE BE SURE TO C(
WHETHER THE DATA HAS BEEN SUCCESSFULLY COPIED OR TRANSFERRED PRIOR TO

OF SERVICES BY US. WE DISCLAIM ANY LIABILITY FOR THE FAILURE TO COPY OR TRAN
DATA CORRECTLY AND WILL HAVE NO LIABILITY FOR ANY ACTS OR OMISSIONS, INCLUL
NEGLIGENCE, BY ASUS OR ARARRY SERVICE PROVIDER.
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Installation tools

@ @

Screwdriver

NN

Before disassembly

A.

Beforeyour disassembly, we strongly recommend that you
prepare a smartphone or other handheld camera. During
disassembly, use your camera to take photos to help you
remember the order of assembly and location of parts

When lifting thebase cover off, slowly and carefully open so tf
angle is as small as possible. To avoid damaging the cables,
please confirm they are disconnected before opening the bag
cover completely

After you open the base cover, be sure to disconnect the batt
cablefirst.

Whenreplacing components, if anpaterials, cables, tapesnd
others were touched or moved, please return it to its original
location before proceeding.

Avoidusing too much force when fastening screws to prevent
hardware damage.
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Removing the base cover

Disassembly Notice

NOTE : The appearance of your Notebook®@Gottom view may
vary per model.

A. Removel KS AONBgo6ay FTNBasecowkrS b203S0622]

—> A\ Pleasdoosen the
pop-open screw last,
it cannot be removed
from cover

Assembly Notice

Righty - Tighty PN
P O ®T5E

() TS e

* Please tighten the peppen screw first.

N
Lefty - Loosey

6 Customer Self Repair Guide



B. Usethe non-conductive pry tooto lift open the indicated area dhe base
cover ashown in the illustration

Start Start

IMPORTANT! Avoid sliding thexon-conductive pry toohlong the
side of youNotebook PC to prevent damage.

@ g o] g ® .
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C. Pullout the base cover andemove it completelyfrom yourNotebookPC.
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Installing an M.2 card (SSD)

Refer to the followingtepswhen installing a compatibl&l.2 card §SDin your
Notebook PC:

IMPORTANT! Purchase your M.2 card from authorized retailers of
this Notebook PC to ensure maximum compatibility and reliability.

WARNING! Disconnect all the connected peripherals, any telephone
or telecommunication lines and power connector (such as external
power supply, battery pack, etc.) before removing bese cover.

NOTE :

A The appearance of your Notebook®6ottom view and M2 card
may vary per model but the module installation remains the same.

A It is recommended that you install the ®icard under
professional supervision. You may also visit an authorized service
center for further assistance.

Customer Self Repair Guide 9



Disassembly Notice

A. Before handling components, wear anti-static gloves to avoid damaging
them due to static electricity.

B. Removeahe base cover.

NOTE : For more details, refer to theemovingthe base cover
sectionin this manual.

C. Disconnect the cable from the battery connector.

Disassembly steps:
1. Usethe non-conductive pry tooto push ron sheet.

2.
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Disassembly Notice

D. Removehe M.2 card (SSD).

NOTE : If there is material pasted on the M.2 card (SSD), wherrgplace
M.2 card ESD)please paste the material on the new M.2 ca&BED)(Not
included specification labgl

Disassembly steps:
1. Removehe screw*1pcandM.2 card (SSD

[

2. Tearoff the Thermal PABrom M.2 card (SSDPleasekeep this part,
it will be reused for nevsSDnstallation.
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Assembly Notice

E. Paste the Thermal PAD to név2 card (SSP

o 0 "7 o ksl Resm——= o

Assembly steps:
1. Alignand insert the new M.2 card into the modudéot.
2. Secure the M.2 card in place by fastening the screw.

12 Customer Self Repair Guide



Assembly Notice

H. Installthe base cover at a slight tilt at upper side first, and tesss
the upper side of base cover to fix from right to left.

X J15-30

l.  Put the base cover down slowly, and then press left and right side of base
cover to fix, and press lower side of base cover to fix.

J  Securehe base cover iplace using thescrews.

O @ T5 ,‘;:'.ti'.:iiffi:-l'.‘ft.f"i Right/y-_T\ig.hty
@) T5 e @

Lefty - Loosey
* Please tighten the peppen screw first.
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