UX425JA -~ UX4251A ~ UX425EA Update Audio Dongle FW

Please do not unplug the device when updating FW.

1. Inert the Asus audio dongle with headset or microphone or headphone.
2. Please download the ESS FW on Asus website, then compressed the file.

3. After decompression is complete, enter to bottom-layer folder and click ESS_SuiteFW.

AppData

‘=] ESS_SuiteFW
ESS_SuiteFW.exe.config
ESS_SuiteFW.pdb
LibUsbDotNet.LibUsbDotNet.dll
LibUsbDotNet.LibUsbDotNet.pdb

4. After running the program, it will pop up an window, and confirm whether FW is update correct or not.
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: Connecting...
: Device: VID (©x@495) PID (©x3@e1) | MODE: SYNC
: Chip Version: Production Chip
: Previous Version: 1.6.10
: Current Version: 1.6.10
AM: Uploading Firmware...
: Progress: 8%
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ESS_SuiteFW Update

Update to version 1.6.127




After update FW finished, it will pop up an success FW update message.
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128
:28 AM: Device: VID (6x0495) PID (©6x3001) | MODE: SYNC

2 AM:

2
32:28 AM: Chip Version: Production Chip
32

2

Connecting...

:28 AM: Previous Version: 1.6.12
:28 AM: Current Version: 1.6.12
32:28 AM: Uploading Firmware...
:32:28 AM: Progress: 0%

:07 AM: Progress: 30%

:34:89 AM: Progress: 60%

:34:89 AM: Verifying Firmware...
:34:106 AM: Progress: 70%
:34:106 AM: Progress: 80%
:34:16 AM: Progress: 100%
12/23/2626 8:34:106 AM: Updated firmware Vi

12/23/2626 8:34:106 AM: Please check C:\Us|iSSISIIEAUIRECRERIgIEE sus\Zenbook\UX-Don
10\ESS_SuiteFW\\AppData\Results.txt for m

0O 00 0O 0O 00 0O 0O 00 00 00 0O 00 00 00 00
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Updated firmware V 1.6.12 successfully.

PS: If unplug the device when FW is updating, it will pop up an message and ask re-update again, just click OK.
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:21:28 AM: Connecting...
:21:28 AM: Device: VID (©x0495) PID (©x3001) | MODE: SYNC

:21:28 AM: Chip Version: Production Chip

:21:28 AM: Previous Version: 1.6.10

:21:28 AM: Current Version: 1.6.10

:21:28 AM: Uploading Firmware...

:21:28 AM: Progress: 0%

:31:11 AM: Progress: 30%

:31:12 AM: ERROR - USB Transaction Failed-> Opl: ©x17, Op2: ©xD, Add: 92, Len: 60
:31:12 AM: ERROR - Failed to write EEPROM

2/23/2020 8:31:12 AM: ERROR - Could not write to memory.

12/23/20206 8:31:12 AM: Updated firmware V 1.6.12 Failed. Please retry.
12/23/2026 8:31:12 AM: Please checkpunmms SR =g =
1O\ESS_SuiteFlW\\AppData\Results. txt [Ny
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Updated firmware V 1.6.12 Failed. Please retry.



When you execute it again,you will find that PID is incorrect.lt will pop up an message to ask whether FW need to

update? Click Yes.

12/23/26206 8:32: Connecting...

12/23/2020 8:32:28 AM: Device: VID (©x0495) PID (©x3001) | MODE: SYNC
12/23/2620 8:32:28 AM: Chip Version: Production Chip

12/23/2626 8:32:28 AM: Previous Version: 1.6.12

12/23/2626 8:32:28 AM: Current Version: 1.6.12

12/23/26206 8:32:28 AM: Uploading Firmware...

12/23/20206 8:32:28 AM: Progress: 0%

ESS_SuiteFW Update

Update to version 1.6.127

If you run the program without Dongle, it will pop up an message which show device is not connected, please try
again.
Just click OK.

12/23/2020 8:35:38 AM: Connecting...
12/23/2020 8:35:40 AM: Failed to connect! No USB device found

12/23/2020@ 8:35:40 AM: Failed to connect

12/23/2020 8:35:40 AM: Please check C:\Users\liang\Documents\Customers\Asus\Zenbook\UX-Dongle\FW\202@\ESS_SuiteFlW 1.
10\ESS_SuiteFW\\AppData\Results.txt for more information.

ESS_SuiteFW Update Complete

Update firmware failed. No device connected,
Please connect device and re-try.
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