NMMUEH3NOHHOE COIMALUEHUAE NORTON

Norton Anti-Theft, Norton Internet Security n Norton 360
Norton Online Backup
Norton Studio, Norton Security Scan

BAXHO: BHMMATEJIbHO O3HAKOMBTECbL C YCIOBUAMN HACTOAWENO NMLUEH3MOHHOIO
COIMALUEHNA («TMUEH3NOHHOE COIMALLUEHUE») MEPEN NCMOJIb3OBAHMEM
NMPOrPAMMHOIO OBECIEYEHUA W YCNYr (KAK OlMMPEAENNIEHO HWXKE). SYMANTEC
CORPORATION, ECIMN Bbl HAXOOUTECb B AMEPUKE, SYMANTEC ASIA PACIFIC PTE LTD, ECIWA
Bbl HAXOOUTECbH B ASUATCKO-TUXOOKEAHCKOM PEMMOHE WU AMNOHUA, UM SYMANTEC
LIMITED, ECNM Bbl HAXOOWUTECb B EBPOIE, A®PUKE WIN HA BIMXXHEM BOCTOKE,
(«<SYMANTEC») XKEJIAET NMPEAOCTABVTb BAM KAK ®U3MYECKOMY LY, KOMMAHAN WU
NHOMY OPUOMYECKOMY 1LY, KOTOPOE BYAET WCIMONb30BATbL [MPOIMPAMMHOE
OBECIMNEYEHME W YCIIYTW (OANIEE — «Bbl» U «BAL»), NMWLUEH3MIO HA TTIPOrPAMMHOE
OBECIIEYEHVME W YCIYTU WCKIMIOYUTENBHO TP YCNOBUN NMPUHATUA BAMU BCEX
YCNOBUN HACTOALWEIO NMUEH3VMOHHOIO COTALLEHUSA. HACTOAWWMA OOKYMEHT
MPEOCTABNAET COBOM JOMOBOP MEXIY BAMU M SYMANTEC, MMEIOLWWN IOPUONYECKYHO
CUNY W OBECMEYEHHbLIN MPABOBOW CAHKUMEN. BCKPbIBAA JAHHYHO YMAKOBKY, CPbIBAA C
HEE TMEYATb, HAXWMAA KHOMKY «COINACEH» UM «OA», NHBbIM OBPA30M BbIPAXAA
COIMACUE B QNEKTPOHHOM ®OPME, 3ArPYXAA WX UCMNOMb3yA MNPOrPAMMHOE
OBECMNEYEHME N YCNYTW, Bbl NMPUHMMAETE YCNOBUA HACTOAWENO NUMUEH3NMOHHOIO
COMALWEHNA. ECIM Bbl HE COITACHbI C HACTOALWNMUN YCITIOBUNAMU, HAXKMUTE KHOTKY
«OTMEHUTb», «HET» WIN «3AKPbITb OKHO» JIMBO WHbIM OBPA3OM BbIPASUTE
HECOITIACUE, BO3OEPXWUTECb OT [JANbHEMWErO WCMNOJIb3OBAHUA MPOrPAMMHOIO
OBECTIEHEHNA N YCNYT N B CITYYAE MNPOAYKTOB NORTON ANTI-THEFT, NORTON INTERNET
SECURITY, NORTON 360 WJIM NORTON ONLINE BACKUP CBAXWTECb (i) CO CBOUM
NMPOOABLIOM WK C LEHTPOM OBCJIYXXUMBAHUA KIMEHTOB SYMANTEC, WCMNOJIb3YA
KOHTAKTHYIO NHO®OPMALINIO, YKASAHHYIO B PASOEJIE 11 HACTOALWENO JIMUEH3MOHHOIO
COIMALLEHMA, ONA NONYYEHUA MHOOPMALIMN O BO3BPATE CYMMbI, YNNTAYEHHOW BAMMU
3A TEKYLWW MNEPWOL OBCNY>XWBAHWUA (KAK OMPEAENEHO HWXE), B NIOBOE BPEMS B
TEYEHWE 60 (LWECTUOECATWN) AHEW CO OHA NPUOBPETEHWA ro4OBOW MOAMNWCKN U B
TEYEHWE 30 (TPUOUATW) OAHEW CO OHA MPUOBPETEHUA MECAYHOW MOANWUCKW, N (i) CO
CBOMM MOCTABLUMKOM YCNYT AN NONYYEHUA MHOOPMALIMM O BO3BPATE YMNJIAYEHHOM
CYMMbI, ECIIN Bbl MNMPUOBPENIM MPOrPAMMHOE OBECIMEYEHME W YCNYIWX Y CBOEIO
NOCTABLLUMNKA YCNVYT.

1. lnueHsnsa

MNporpammHoe obecnedeHne, ycnyrm W JOKyMeHTauus (Bkmovas mobyilo  ynakoBKy MpoAykKTa)
(«JokymeHTauus»), K KOTOpbIM Mpunaraetca Hactosdwee JlMueH3nMoHHoe cornaweHue (Bmecte —
«lMporpammHoe obecneyeHne 1 Ycnyrny), sBnsTCAa COOCTBEHHOCTbIO Symantec unm ee nUUEH3napoB 1
OXpaHsTCA 3aKkoHogaTenbCcTBOM 00 aBTopckom npase. XoTda lporpammHoe obecnedeHue n Ycnyru
ocTalTcs B COBCTBEHHOCTM Symantec wunu ee nuUeH3MapoB, MOCre MPUHATUS HacCTOSALLEro
JInueHsnoHHoro cornawenns Bam npegocTaBnalTCA onpedeneHHble npaBa Ha WCMONb30BaHue
MporpammHoro obecneveHns n Ycnyr B TedeHne Nepuoga obcnyxmnBaHus, kak onpedeneHo Huxke Ans
Kaxkgoro HavmeHoBaHusi MNporpammHoro obecneyeHns n Ycnyr. Bce npaBa, KOTopble He NpeocTaBneHbl
Bam siBHbIM 06pa3om, coxpaHalTCs 3a koMnaHven Symantec u (unu) ee nuueHanapamu.

Hauano nepI/IO,CI,OB O6Cﬂy)KMBaHI/IFI ana pasfiMyHbIX HaMMeHoBaHU I'IporpaMMHoro obecneyeHns u YCnyr

1) Hauanowm MNepnoga obcnyxuanus ana Norton Anti-Theft, Norton Internet Security n Norton 360
aBnseTcd: (a) gaTa NepBON YCTAHOBKM MW UCMnonb3oBaHns Bamu MNMporpammHoro obecneveHnst m
Ycnyr Ha komnbloTepe, MObunsHoM TenedgoHe, MOBUNBEHOM BbIYMCIINUTENBHOM YCTPONCTBE UMK B
BUpPTYyanbHoOM cpene («YcTponcteoy), (b) Aata nepBo YCTaHOBKM UIM UCNONb30BaHUs Bamu Ha
YctporictBe [lporpammHoro obecneyenHnsa wu Ycnyr wmnm noboro [pyroro nporpammHOro
obecneyeHnss NN MOBMITBHOIO MPUIIOXKEHUS, BKMOYEHHOTO B MpeasioKeHue, COCTOSILEro u3
HeCKONMbKMX NpoAykToB, ecnu lMporpammHoe obecneyeHne M Ycnyrm npuobpeTeHbl B cOCTaBe



Takoro npeanoxeHus, unu (c) gata, ycraHosneHHas lloctaswmkom ycnyr, ecnu Bel npuobpenu
npaBa Ha ucnonb3oBaHue [porpaMmHOro obecnevyeHnss M YCnyr, OnNncaHHble B HACTOSLLEM
JINUEH3MOoHHOM cornalleHnn, y aBTOPM30BaHHOIO MocTasBlmka ycnyr Symantec («lMocTaBLyuk
yenyr»).

2) TMepwuop obenyxmanusa ans Norton Online Backup 6yaet otcunTbiBaTbhesA: (i) OT AaThl MOKYMKK,
ecnn Bbl npnobpenu 3arpyxaemyto B 3anektpoHHom Buae Bepcuto Norton Online Backup B
OHNawviH-mara3suHe, nubo (ii) ot gatbl aktueaumm Bamu Norton Online Backup, ecnn Bel nonyuunu
3TOT MPOAYKT Apyrum crnocobom (Hanpumep, ecnu npoaykt Norton Online Backup 6bin
npeaycTaHoBMEH Ha KoMMbloTepe nnu ecnu Bel ncnonbsyeTe ero NnpobHyo Bepcuto).

3) [Mepuoa obenyxuBaHusa ansg Norton Studio n Norton Security Scan 6yget otcuntbiBaThCs OT
AaTbl NepBOW YCTAHOBKW UMW NEpPBOro UCMOMb30BaHMS, B 3aBMCMMOCTU OT TOrO, YTO npousonget
paHbLue.

OxoH4aHue lNepronoB obcnykmMBaHMA ANS Pa3nUYHbIX HanmeHoBaHui [porpammHoro obecneveHus
n Ycnyr

Mepvog obcnyxuBaHus AN KaXOoOro HavMmeHoBaHus [lporpammHoro obGecneyeHnus u Ycnyr,
ykasaHHoro B nn. 1) n 2) Bblwe, OygeT onuTbCa B TeYeHUe BpeMEHW, yka3aHHOro B [JoKymeHTauun
U NPUMEHNMbIX AOKYMEHTax O CAerkKe, BblAaHHbIX aBTOPM30BaHHbIM AUCTPUBYTOpPOM, pecennepom
unu [locTaBwmkom ycnyr, y koToporo Bbl npuobpenu [MporpammHoe obecneyeHne n Ycnyru.
lMporpammHoe obecnedeHne u YCnyrm MOryT aBTOMaTUYECKU Oe3aKTMBUPOBATbCA W MpeKkpaTuTb
paboty no ucrtedeHuu lNepuoga obenyxuBaHnusi, U1 Bbl He BygeTe umMeTb MpaBO Ha MNONyyYeHue
OBHOBIEHNM KOMMOHEHTOB unu cogepxumoro [lporpammHoro obecneyeHuss n Ycnyr, noka He
npognute [lepuog obcnyxuBaHus. Mognucka Ha npoanexHve [lepyoga o6GcnyXMBaHWA
npegoctaBnsieTca (i) B COOTBETCTBMM C MONUTMKOW MNOAAEPXKM Symantec, onyGnukoBaHHOW Mo
agpecy  http://www.symantec.com/ru/ru/norton/support/technical support policy.jsp, unu (ii)
MocTaBWMKOM yCryr B COOTBETCTBMM C ero nonuTukon, ecnm Bbl npuobpenn [lMporpammHoe
obecneyeHve n Ycnyru y lNoctaBwimka ycnyr.

Mepuopg obcnyxusaHma ana Norton Studio n Norton Security Scan 6ygeTt onuTbca B Te4eHne BCero
BpeMeHn, noka Symantec nogaepxusaet u npepoctaensetr Bam Norton Studio n Norton Security
Scan.

HacTtoswas nuueH3nsa NnpMMeHseTcs B OTHOLLEHMN BCEX BbIMYCKOB, BEPCUIN, OBHOBNEHWI N pacllpeHni
MporpammHoro obecneveHus n Ycnyr, kotopele Symantec moxeT Bam npegoctaButb. 3a UCKnio4eHMEM
0cobbIX cuUTyauui, KOTopble MOryT ObiTb OroBOpeHbl B [JOKyMeHTauum, B COOTBETCTBUM C HAaCTOSLLUMM
JIMUeH3oHHBbIM cornalleHvem Bbl obnagaete cnegylowyMMU npaBaMum U 06A3aHHOCTSIMU B OTHOLLIEHWM
ucnone3oBaHus [NporpammHoro obecneveHns n Ycnyr.

B TeueHue MNepuopa obecnyxmeaHms Bbl moxeTe:

A. ncrnonb3oBaTtb oAuH 3k3emnnap NporpammHoro obecnevennst n Ycnyr Ha ogHom YcTporictBe. Ecnu B
[oKkymMeHTauMm unmM npUMEHMMbIX [OOKYMEHTax MO CAEernke, MOMy4YeHHbIX OT aBTOPU3OBAHHOIO
anctpubyTtopa, pecennepa wunu [locTtaBwuka ycnyr, y kKotoporo Bbl npmobpenu [NporpammHoe
obecneyeHve n Ycnyru, ykasaHo Gonbluee KOnM4ecTBO Komuh u (Mnun) YCTponcTB, Bel umeete npaso
ucnonb3oBaTb [1porpammHoe obecneveHne n Ycnyrm B COOTBETCTBUMN C TAKUMU YKa3aHUSIMU;

B. caenatb ogHy konuto MporpaMmHoro obecneveHus u Ycnyr B Lensx pe3epBHOro KOMUPOBAHUSA WU
apxuBMpoBaHust Nnbo ckonuposaTtb [MporpammHoe obecneveHne n Ycnyrn Ha XecTkui guck Bawero
YCTPOWCTBa 1 COXPaHUTbL OpUrnHar B LIeNsX pe3epBHOIO KONMMPOBaHWS UM apXUBMPOBAHNS;

C. ncnonb3oBatb lNMporpammHoe obecneyeHve n Ycnyru B ceTv Npu YCNOBUM Hanuynsi NULEH3NOHHOIO
ak3emnnsipa [MporpammHoro obecneveHus M Ycnyr anst kaxzgoro YCTpOWCTBa, KOTOpoOe MOXeT
ocyLecTBnATbL JOCTyn K [MporpaMmmHoMy obecneveHunto 1 Ycnyram rno aTon cetu;

D. nepegaTb Ha NOCTOSIHHOM OCHOBE BCe MNpPedoCTaBfieHHble Bam B COOTBETCTBUM C HacTOSALLMUM
JIMLEeH3MOHHBIM cornalleHnem npaea Ha lNporpammHoe obecrniedeHne u Ycnyru, nofnyvyeHHble TOMbKO Ha
du3ndyeckomMm HocuTene, OpYyroMy U3MYECKOMY WM OPUOUYECKOMY §vuy, MpU YCnoBuu, 4TO Bbl
nepegagnte U3NYECKM HOCUTENDb, HA KOTOPOM Obino npuobpeTteHo [NporpammHoe obecneyeHune u
Ycnyru, He coxpaHuTe y cebs HM ogHowm Konum porpammHoro obecneveHus u Ycnyr u npyHMMarowee
nMuo  cormacuTtcd € YyCroBMSIMM - Hactoswero  JlMueHanoHHoro cormawenus. Bo  mnsbexaHue
HeonpegeneHHOCTW, ecnu nepegaBaemoe [lporpammHoe obecneyeHne M YCnyrn SBASIOTCS YacTblo
nNpeanoXeHnsa, COCTOSALLEro U3 HeCKOMbKUMX NpoaykToB, Bbl OOMmMKHbI nepegatb BCe nNpaBa Ha Bce


http://www.symantec.com/ru/ru/norton/support/technical_support_policy.jsp

npoaykTbl, Bxogsawme B lNporpammHoe obecneveHue n Ycnyru. YactnyHasa nepepada Bawwmx npas no
HacTosilemMy JIMUEH3MOHHOMY COrfaleHuno 3anpeweHa u OyaeT cuuMTaTbCA HeOeWCTBUTENbHOW.
Hanpumep, ecnu [oKymeHTauusi WU MpUMEHMMble [OOKYMEHTbl MO CAenke, MoflyYeHHble OT
aBTOPM3OBAHHOIO AMCTpUObLIOTOpA, pecennepa wunu locTaBwmka ycnyr, npegocTaBnsaT Bam npaso
ucnonb3oBaTb HECKONbKO konui [lporpammHoro obecneveHuss u  Ycnyr, OeWCTBUTENbHOW Oyaer
cumMTaTbCsl TONMbKO Mepedaya BCEX MpaB MoOMb30BaHMS BCEMWU 3TUMKM  konusaMmu [lporpammHoro
obecneveHns n Ycnyr. Bo wusbexaHue HeonpeaeneHHOCTW, Bbilleyka3aHHOe NpaBo nepefavn He
pacnpocTpaHsieTcss Ha [lporpammHoe obecneveHue n Ycnyru, npuobpeTteHHble Bamu y [lMocTaBlyumka
ycnyr. HeB3upas Ha Bbllecka3aHHoOe, Bbl He umeeTe npaBa nepefaBaTb KakMm-nubo TpeTbum nuuam
kntoum MNporpammHoro obecneyveHns n Ycnyr, npuobpeTeHHbIX Ha PU3NYEeCKOM HOCUTENe, OTAENbHO OT
dusndeckoro Hocutens. Bel He umeeTe npaBa nepepasaTb [MporpammHoe obecneveHue u Ycnyru m
(vnn) knYM NPOAYKTOB Kakmm-nnbo TpeTbum nuuam, ecnu Bbl He npuobpetanu [lporpammHoe
obecneyeHne 1 Ycnyrn Ha u3n4eckomM HOCUTENE;

E. ncnonb3oBaTb lNporpammHoe obecneveHre n Ycnyrm nobbivM ApyrMMm paspeLleHHbIM cnocobom, Kak
OMUCaHO HMXe.

Bbl He umeeTe npaBa BbINOMHATL WM pa3pellartb MbbIM OPYrMM Nuuam BbINOMHATE crneayllme
JEencTBUs:

A. nepegaBatb Mo cybnuueHsnn, apeHaoBaTb UM caaBaTb B apeHay Kakyr-nmbo vacte MNMporpammHoro
obecneyeHus n Ycnyr;

B. 3a vckniodeHnem cnyvaes, Korga 3TO paspelleHO 3akOHOM, PEKOHCTPYMpOBaTb, AEKOMMMUIMPOBaTb,
AnsaccembnvpoBaTb, MOAMMUUMPOBATbL, MEepPeBOAUTb, MNbiTaTbCa Kakum-nubo obpasom u3Bnedvb
ucxogHeln kop [lporpammHoro obecneveHus u Ycnyr mnu co3gaBaTth NpPou3BoAHble paboThl Ha
ocHoBaHuM [porpammMHoro obecneyeHus n Ycnyr;

C. npepocTaBnaTh, NpeanaraTe UM MHbIM 06pa3omM fenatb 4OCTynHbIMK [1porpammMHoe obecnedeHune u
Ycnyrn B pamkax TEXHUYECKOTO U aAMUHUCTPATUBHOIO OOCMNYXMBaHWSA 30aHWUIA HA YCIOBUSX pasgeneHns
BPEMEHW, B Ka4eCTBe MOCTaBLUMKaA YCIyr UM CEPBUCHOIO GHOPO;

D. ucnonb3oBaTb NporpammHoe obecnedeHne n Ycnyrm Kakum-nnbo cnocobom, He NpegyCcMOTPEHHbIM
HacToALWMM JIMLEH3MOHHBLIM COrnalleHNEM.

MporpammHoe obecneyeHne M Ycryrm MOryT BKIOYaTb B Ce0S KOMMOHEHTbl U (PYHKUMM CTOPOHHUX
pa3paboTyYNKOB UMK OCYLLECTBMATb AOCTYMN K COAEPXKNMOMY CTOPOHHMX BED-caiToB. Takue KOMMOHEHTD,
yHKLMM UK COOEPKUMOE MOTYT PErynnpoBaThbCs YCNIOBUSIMU OGCNY>XUBAHUSA TPETbUX NNLL.

2. OGHoBneHuss dyHKuMM K cogepkumoro [porpammHoro obecneveHns v Ycnyr; npekpaiieHue
npegoctasneHns O6HoBneHun cogepxumoro unu lNporpammHoro obecnevenus n Ycnyr ana Norton
Security Scan

A. Bbl nveete npaBo nmonyyaTtb HOBble KOMMOHEHTbI M Bepcumn [porpammHoro obecneyeHust u Ycnyr,
BbIyckaeMble koMnaHvuen Symantec no ee ycmoTpeHuio B TedeHue lNepuoga obenyxumBaHus. KomnaHus
Symantec HenpepbIBHO paboTaeT Hag NoBbILWEHNEM yA0OCTBa U NPOM3BOAUTENBHOCTN CBOUX NMPOOYKTOB
n ycnyr. Bbl cornawaetecb, 4to [lporpammHoe obGecneyeHve u Ycnyru MOryT 3arpyxatb U
ycTaHaenveaTtb OBHOBNEHMS M HOBble Bepcuu [MporpammHoro obecneveHuss m Ycnyr, BbliMycKkaemble
KoMmnaHuen Symantec NMo ee yCMOTpeHWo Ans ontuMmusauum pabotel lNMporpammHoro obecnedeHus u
Yenyr n gna obecneveHus Bac ux nocnegHen Bepcuen. Bbl paspelsaete komnaHumM Symantec
oTnpaensaTb Bam HoBble Bepcuu M OBHOBREHWS AN YCTAHOBKM Ha YCTPOMCTBO M cornawaeTecb WX
nonyyate. Kpome TOro, Symantec MMeeT npaBoO W3MEHATb YCNOBUS, Perynupyloue Ucnonb3oBaHue
Bamu lNporpammHoro obecneyeHus n Ycnyr, 4tobbl OTPasuTb B HUX 3TW BeEpCMM U OOHOBMEHWs, 1 Bebl
NpUHUMaeTe Takue yCroBus B HOBOW peaakunu.

B. OnpepeneHHoe MNporpammMHoe obecneyeHre 1 YCnyrn Ucnonb3yrT COAEPKUMOE, KOTOPOe Bpems OT
BpeMeHn o6HoBnsieTtcs. Cioa OTHOCMTCS, Cpeau Mpo4vero, crnegyollee nporpaMMHoe obecrneveHue:
nporpammHoe obecneyeHune ona 3awntbl OT BUPYCOB U MOLUEHHUYECKUX nporpamMm ucnonb3yet
0BHOBIISIEMbIE OMMCaHUS BMPYCOB; NporpaMMHoe obecneyeHne Ans 3awuTbl OT LWMUOHCKUX Nporpamm —
OBHOBIISIEMble OMMCaHUSA LUMMOHCKNX MpOrpaMMm; nporpaMmmHoe obecrneveHne Ang 3awmTbl OT cnama —
OGHOBIISieMble NpaBuna 3aluMTbl OT cnama; nporpaMmHoe obecneveHne ans unbTpaumMm CoOaePKXUMOro
M 3awuTtbl OT uwmnHra — obHoBnsiemble cnuckn URL-agpecoB; HekoTopble OpaHamayapbl —
obHoBnsgemble NpaBuna bpaHamayapa; cpeacTsa 4SSl OLEHKM YA3BMMOCTEN — OOHOBNsSieMble AaHHbIE 06
yA3BMMOCTSIX, @ MporpaMmHoe obecrneveHne Ans ayTeHTUdUKaUUM cariToB — OBHOBMSIEMbIE CMUCKU



NPOBEpPEHHLIX BED-CTpaHWL,; Takne 0OGHOBMNEHUSI COBMECTHO MMeHYTCA «OBHOBNEHNSIMW COAEPKUMOTO»
(a Takke nHorga «O6GHOBREHUAMM 3aWwmTbi» U «OBHoBNEHNsIMKM BGe3onacHocTM»). Bbl MeeTe npaBo
nonydyatb O6HOBRNEHNs coaepxumoro ans MNporpammHoro obecneveHns n Ycnyr B TeveHue MNepuopa
obcnyxmBaHus.

C. B cnyyae wncnonb3oBaHusa Norton Security Scan Symantec mMoxeT Mo CBOeMy YCMOTPEHWIO, C
npeaBapuTenbHbiM - yBeAOMNEHneM wunu 6e3 OoHoro, npekpatuTb npegoctaeneHne OBHoBNEHWI
cogepxumoro un (unm) camoro [NporpammHoro obecnedeHus n Ycnyr. Symantec moxeT [obasnsaThb,
U3MEHATb WM yaansaTb KoMnoHeHTbl [lporpammHoro obecneveHua u Ycnyr B noboe Bpems C
npeaBapuTenbHbIM yBEeAOMIIEHNEM Unn 6e3 oHoro.

3. YcTaHoBKa npoaykTa; obsizaTenbHasi aktuBaumst; y4eTHas 3anuck Norton

A. B xoge ycTtaHoBku lNporpammHoe obGecneyeHne u Ycnyr MoryT yaansTe WM OTKMoYaTb Apyrue
cpeacTBa obecneyeHns 6€30MacHOCTM UMM KOMMOHEHTbLI TakUX CPEACTB B ClyyYae MX HECOBMECTUMOCTM C
MporpamMmMHbIM obecneyeHnemM 1 Ycrnyramu unv B Lensx noBblleHusl kayecTBa paboTbl MporpaMMHoro
obecneyeHus u Ycnyr.

B. OaHHoe [MporpammHoe obecnedeHue n Ycnyrn MOryT BKMAYaTb B cebs TexHuyeckme cpencTsa,
NPensaTCTBYOWME HECAaHKLUWNOHMPOBaAHHOMY unn 6e3nvMueH3MOHHOMY UCMnonb3oBaHuio [lporpammMHoro
obecneyeHus n Ycnyr. Bol cornawaetecb, 4To Symantec nmeeT npasBo NpUMeHATb 3TW cpeacTsa Ans
3aWwmTbl OT nNupaTtcTBa B OTHOWeHun [porpammHoro obecneveHns u Ycnyr. JanHoe [lporpammHoe
obecnedeHre n Ycnyru mMoryT BkntovaTtb B cebsa TexHonorum obecneyeHns cobnogeHnst JInueH3anoHHoro
COrnalleHns, orpaHuM4MBaloLLmMe KONMMYEeCTBO YCTAHOBOK WM yaaneHun [MporpammHoro obecneyeHus u
Yenyr Ha YCTpOWCTBE U KONUYECTBO YCTPOWCTB, Ha KOTOPbIE MOXHO WX YCTaHOBUTb, OnpedeneHHbIM
KOHeYHbIM Yncrnom. Hactosiwee JlMueH3anoHHoe cornaiweHune, a Takke lNporpammHoe obecneveHve K
Ycnyrun, copepxawme TexHonorun obecneyeHusi cobnogeHns JIMLEH3WOHHOrO CornalueHus, MoryT
TpeboBaTb akTMBauuu, kak onucaHo B [okymeHTauun. B atom cnydae [lMporpammHoe obecneuyeHne u
Ycnyrn 6yayt pabotaTb B TeYeHMe KOHEYHOro nmepuoga BpemMeHu OO BbINOMHeHus akTusBaumun. B xoge
aktmBaumm Bam, BO3MOXHO, noTpebyeTcs ykasaTb YHMKanbHbI OYKBEHHO-LMMPOBOW KOO akTuBauuw,
npegocTtasnsembli No MHTepHeTy and onpegeneHHoro lNporpammHoro obecnedeHnsa n Ycnyr, a Takke
Ans onpegeneHHon koHdwurypaumm YcTponcTtea, 4Tobbl NoaTBEepAWUTb MOAMMHHOCTL [MporpammHoro
obecneyeHus u Ycnyr. Ecnu Bbl He BbINOMHWTE akTMBaUWMIO B TEYEHWE OrpaHWYeHHOro nepuopa
BPEeMEeHW, yka3aHHOro B [lokyMeHTaLmMm unm HanoMmmHaHum, BeisogumMom lNporpamMmmHbiM obecneyeHem u
Ycnyramu, [lporpammHoe obecneveHne u  Ycnyrm Oyayt  oTknouveHbl. Pabota [MporpammHoro
obecneyeHnsa n Ycnyr Bo3oOHOBUTCS C MOMeHTa aktwuBauumu. Ecnn Bam He ygaeTtca akTtvMBMpoBaTb
MporpammHoe obecneyeHne u Ycnyrn no NHTepHeTy unu nobbiM gpyrum cnocobom, npeasioxkeHHbIM B
npouecce aktuBauun, obpatutecb (i) B cnyxby noaggaepxkn mnonb3oBatenen Symantec, cnegys
WHCTPYKUUSM, NPefoCTaBMNEeHHbIM BO BpeMS akTUBaumMm Unu npmusefeHHbIM Huke, unu (i) k NocTtasLimky
ycnyr nMbo K nuuy, ykasaHHOMY B NpefocTaBfieHHON [locTaBLUMKOM yCnyr AOKYMeHTauuu, ecnu Bel
npuobpenu MNMporpammHoe obecneveHne n Ycenyru y lNoctasLumka ycnyr.

C. YyetHagd 3anucb Norton. [nga nonyvenus goctyna k lNporpammHomy obecneveHuto n Ycnyram u mx
ucnonb3oBaHusa Bam moxeT noTpeboBaTtbcsa gencreytowasa YyetHas 3anucb Norton B cucteme Symantec
(«YyeTtHaa 3anucb Norton»). Ecnm y Bac Het YueTtHom 3anmcu Norton, nepen MCnonb30BaHWEM
MporpammHoro obecnevyenns n Ycnyr npongute Heobxoanmyro npouenypy perucrtpaumn ansi co3gaHus
YyeTtHon 3anucu Norton. YyeTHas 3anucbk Norton MoxeT He TpeboBaTtbesi, ecnu Bel npnobpenn npaea Ha
ucnons3oBaHue lNporpammHoro obecnedeHuss n Ycnyr y lMoctaBlimka ycnyr, NOCTaBMBLUEIO YCIOBUE
UCNoNb30BaHUA OpYyron y4yeTHoW 3anucu («YyeTHas 3anucb B cucteme [locTaBliuka ycnyr») ang
nonyyeHnss goctyna Kk [lporpammHoMy obecneyeHutio KM YcryraM M UX UCNONb30BaHusl. YTOObLI
onpegenuTb, TpebyeTtca nu Bam YyeTHasa 3anuck Norton nnm YueTHast 3anucb B cucteme lMocraslymka
ycnyr Anst nonyyveHus poctyna kK [NporpammHomy obecrniedeHuto M Ycnyram M uxX WCNOMb30BaHMWs,
obpaTtuTechb K COOTBETCTBYIOLLEN AOKYMeHTaumm no caernke c lNoctaswmkom ycnyr. Bbl HeceTe momnHyto
OTBETCTBEHHOCTb 3a COXpaHeHWe B TalHe napons YyeTHow 3anucu Norton mnu Y4yeTtHon 3anucu B
cucteme lNMocTasLumKa ycnyr.

4. Safe Search, Anti-Theft n Ycnyra Online Backup



A. Safe Search.[lporpammHoe obecnedeHre 1 Ycnyru MoryTt Bkntoyatb B cebs komnoHeHT Safe Search,
obecrneynBalOLNn  BO3MOXHOCTb 6e3onacHoro noucka B VIHTepHeTe. JTa yHKUMS MOXeT ObiTb
peanv3oBaHa B TOM Yucrie B BUae naHenuv novcka Symantec.

B. Anti-Theft.

B komnoHeHT Norton Anti-Theft Bxoaut BebG-cnyxba n knueHTckun areHTt lNporpammHoro obecneyeHus,
yCTaHaBnvMBaembli Ha Bawe YcTponcTtBo, koTtopoe nepegaeT MHPOPMALMIO OT YCTAHOBMEHHOMO
KNWEHTCKOro areHTa Ha cepBepbl Symantec. 310 nossonsieT Bam oTcnexuBatb MeCTOHaxoxaeHue
Bawero Yctponcrtea, 6nokmpoBatb AOCTYyNn K YCTPOMCTBY (€Cnu BO3MOXHO), CTUpaTb AaHHble C
YcTponcTea, nepefasatbh n3obpaxeHus, kotopble Bbl cosganu npu nomowm oTokamepbl YCTponCcTBa
(ecnu JOCTYMHO), M U3MEHATH HEKOTOPbIE HACTPOWMKM Ha YCTPONCTBE.

Bam 3anpewaetcsa ucnonb3oBaTb [NMporpammHoe obecnedeHne nnm Yenyrn Norton Anti-Theft kakum-nn6o
crnocobom, KOTOpbIA MOXeT MpuuMHUTL yuepb [MporpammHoMy obecneyeHutio wunum Ycnyram nubo
nomellatb OPYrMm nonb3oBaTensiM UCMNOMb30oBaTb AaHHble Ycrnyru. Bam 3anpelaetcss ncnonb3oBatb
AaHHoe [NporpammHoe obecnevyeHne unu Ycnyrm ans Toro, 4tobbl nMpy nomoLwm Kakmx-nnbo cpencts
nony4nTe WM NOMbITaTbCA MOMYYUTb HECAHKLUMOHMPOBAHHBLIA OOCTYN K Kakom-nubo ycnyre,
WHopMaUMK1, Y4EeTHOW 3anncy unm ceTu.

C. Online Backup.

MporpammHoe obecneyeHne u Ycnyrm MOryT BKMoYaTb B ceOsi KOMMOHEHT CETEBOro pes3epBHOro
KOMUPOBaHWSA WM aBTOHOMHYIO CryX0Oy CETEeBOro pe3epBHOro KOMMPOBAHWS, KOTOpblEe MO3BOMAKT Bam
COXpaHaTb hannbl B cuctemMe Symantec n nssnekatb Ux u3 Hee 4yepes VHTepHeT B TeyeHune lMeproga
obecnyxumBaHusa («Ycnyra Online Backup») B pamkax BblAeneHHOro obbema namsatu Ansi ceTeBoro
pe3epBHOIO KOMMPOBaHWs, NpegocTaensemMoro BMecte ¢ [porpammHbiM obecrnedeHnem n Ycnyramm u
(vnn) gononHuTeneHO nNpuobpeteHHoro Bamu. Ecnu Bbl xoTute mncnomnb3oBaTtb Ycnyry Online Backup,
Bam Hy)XHO BbINMOMHUTE COOTBETCTBYIOLLYK Mpouedypy akTMBauMuM OaHHOIO KOMMOHEHTa B COCTaBe
MporpammHoro obecneveHms n Ycnyr.

a. [JoctynHocTb. Ycnyra Online Backup npegocTtaBnsieTcst Ha yCroBUAX «Kak eCTb» U «eCnv AOCTYNHO».
Symantec He HeceT OTBETCTBEHHOCTU 3a BO3MeLlleHne Bam yBbITKOB, CBA3aHHbIX C MPOCTOSMU B paboTe
Ycnyru Online Backup, Bbi3BaHHbIMU NAaHOBLIM OOCIYXMBAHMEM, YCTPAHEHNEM KPUTUYECKMX HEMONagok
unun obcToATeNnbCTBaMM, HENOAKOHTPOMbHBIMM KOMNaHuM Symantec.

b. O65A3aHHOCTM 1 OTBETCTBEHHOCTb MONb30BATENSs]; COOTBETCTBME OENCTBYIOLLEMY 3aKOHOOATENbLCTBY.
WNcnonb3osaHue Ycnyrm Online Backup (Bkniouasi nepegadyy Bamu mnobbix OaHHbIX Ha XpaHeHue C
nomoulbto Yenyrn Online Backup («[daHHble»)) HE OOMKHO HapylwaTb HUKakue AeWCTBYHOLUNE MECTHbIe,
pervoHarbHble, HalMOHamnbHble U MeXOyHapoOHble 3aKOoHbl U HOPMbI, BKMOYasi, MOMWMO MNPOYEro,
3akoHbl CLUA 06 akcnopTe. Bbl 0653yeTechk cobnogatb BCce NPUMEHNMbIE 3aKOHbI 1 HOPMaTUBHbIE aKThl,
a Takke TpeboBaHuS, ykasaHHble B [JOKyMEHTauuu unn B COOTBETCTBYHLUUX OOKYMEHTax O cAerske,
BblAaHHbIX aBTOPU30BaHHbIM AUCTPUOYTOPOM, pecennepomM unu MNocTaBWMKOM YCnyr, OT KOToporo Bebl
nonyunnu lNporpammHoe obGecrniedeHve m Ycnyrn, u (i) He mcnonb3oBatb Ycnyry Online Backup B
He3aKOHHbIX Lensx, (i) He nepegaBaTb M He COXpPaHATb MaTepuarbl, Hapyllawuwme npaBo Ha
WHTENNEKTyanbHytl0 COBCTBEHHOCTb UMM WHbIE MpaBa TPEeTbMX NUL, MO0 SABMSOWIMECH HE3aKOHHBIMW,
BPELOHOCHBLIMU, KNEBETHUYECKUMUN UM 3aTparvBatoLLnMmN YyXKy0 JIMYHYIO XU3Hb; (iii) He nepenaBaTth U
He COXpaHsATb OaHHble, NPUHaZnexawe Opyrum nuuam, 6e3 nonyvyeHuss HeoOXoAMMOro Mo 3aKOHY
cornacusa Briagenblia faHHbIX Ha UX nepefady B Symantec ans xpaHeHus B npegenax CLUA; (iv) He
nepegaBaTb MaTepuvanbl, COAepXaliMe MporpaMMHbleE BUPYCbl WU MHOW BPEOOHOCHBIA  KOA,
BPELOHOCHbIE (bainbl UMM NPOrpammbl, TakMe Kak TPOSIHCKME KOHW, YepBu unm 6omObl 3amMenneHHoro
aencTtsus; (V) He co3gaBaTb NoMexn paboTe cepBEPOB U ceTel, NoakntoveHHbIx k Yenyre Online Backup,
N He BbIBOAUTb UX M3 CTPOS; a Takke (Vi) He MbITaTbCsl NOMYYNTb HECAHKLMOHUPOBAHHBIA JOCTYN K Ycnyre
Online Backup, y4eTHbIM 3anucam apyrix nosnb3oBartenen Ycnyrn Online Backup nnn KOMNbOTEPHBIM
cucTtemMam U ceTaMm, NOAKMIOYEHHBIM K 3TOW Ycnyre.

Bawun obs3aTtenbcTBa kacaTenbHO ucnonb3oBaHus Ycnyrm Online Backup, nepeyuncrieHHble B
HacTosILLEM pa3ferie, pacnpocTpaHaTca Ha nmoboe ncnons3osaHne Ycnyrn Online Backup nog Bawwein
Y4yeTtHow 3anuceto Norton. Bel HeceTe BClo OTBETCTBEHHOCTL 3a ucnons3oBaHue Ycnyrn Online Backup u



[aHHble, nepefaHHble Unm coxpaHeHHble ¢ nomolubio Yenyrn Online Backup oT nmeHn Bawen YueTHon
3anucu Norton.

B TOM cTemeHu, B KOTOPOW 9TO paspelleHo AEeNCTBYKLUM 3akoHogaTenbcTBOM, Bbl 0b6sa3yeTech
BO3MECTUTb KOMMNaHMn Symantec, ee Bnagenbuam, JOYEPHUM KOMMaHUSM, punmanam, pykoBoguTensm,
AVpeKTopam, COTPyAHMKaM W areHTam CTOMMOCTb WCKOB, TpeboBaHwuW, 3aTpar, yObITKOB, yuiepba,
065A3aTeNnsCTB U M3OepXKeK, B TOM 4ncne oboCHOBaHHYD CTOMMOCTb CTOPOHHMX HOPUANYECKUX YCNYT,
BbI3BaHHbIX MW CBA3aHHbIX C ucnonb3osaHneM Ycnyrm Online Backup ot nmenn Bawen YyeTHon 3anucu
Norton, ecnu atn nckn, TpeboBaHus, 3aTparthl, ywepb, yobITkn, 0B6A3aTensCTBa N U3AEPKKM SABUMUCH
pe3ynbTatoM HapyweHus Bamn HacTodwero JIMUEeH3MOHHOro cornawexus, Bawen xanatHoctv mnm
YMBILMEHHbIX HenpaBoMepHbIX Aenctsuin. Cioga OTHOCUTCS, MOMMMO MpPOYero, OTBETCTBEHHOCTb 3a
BO3MeLLleHMe CTOMMOCTM WUCKOB, TpeboBaHun, 3aTtpaT, yuwepba, yObITKOB, 0643aTenbCTB U U3OEpXKeK,
BbI3BaHHbIX UIN CBA3aHHbIX C [aHHbIMW, NnepegaHHbIMU UM COXPaHEHHbIMKU ¢ MoMoLblo Ycnyrn Online
Backup ot umeHn Bawewn yyeTHon 3anucm Norton.

c. [llpekpallieHne ¥ nMpuocTaHOBKa MCMOMb3oBaHWsA. Bawe npaBo Ha ucnomnb3oBaHue Ycnyrn Online
Backup npekpawaetca no okoHyaHun [lepuoga ob6cnyxuBaHus. KomnaHus Symantec Moxet
HeMeAIeHHO MPUOCTAHOBUTbL WM MNpeKpaTuTb ucnonb3oBaHne Bamu Ycnyrm Online Backup go
ucteyerus [lepuoga obcnyxmeaHus, ecnn Bbl Hapywute HacToswme ycnosus mnv Symantec Ha
pa3yMHbIX OCHOBaHWSX COMTET, YTO MMENO MECTO Takoe HapyLleHue ¢ Baluen CTOpoHbI (3a UCKINoYEeHneM
He3HayMTeNbHbIX U HE MMEKLWMX NOCNeACTBMI HapyLeHWn), UM B OPYrMX Cryvasx HeHaanexaliero
ucnonb3oBaHusa Ycnyrn Online Backup. Mocne ncrevenns unu npekpawenus Neproaa obcnyxuBaHus:

— KomnaHus Symantec moxeT 0e3Bo3BpaTHO ydanuTb nobble [daHHble, xpaHdwuecs B
obnactu, npegocTaBneHHo Bam ans pesepBHOro konupoBaHWst BMecTe ¢ [porpamMmHbIM
obecneyeHnem n Ycnyramu;

— Symantec He ob6s3aHa xpaHuTb Takve [aHHble, nepegaBaTb Mx Bam wnu kakum-nmbo
TpeTbum nuuam nmbo nepeHocUTb MX B APYryl0 YYETHYK 3anucb unu cnyxby pesepBHOro
KONUpPOBaHWs; u

— Bbl He cmoxeTe coxpaHATb [laHHble B OOMOMHUTENbHOM MNPOCTPaHCTBE pPe3epBHOro
KonupoBaHus, npuobpeteHHom Bamu oTgenbHO, A0 Tex nop, noka He OyaeT npoaneH
Mepvog obecnyxuBaHus.

d. TMNpouve nonoxeHusa. KomnaHus Symantec He HeceT HMKakux 006SA3aTenbCTB MO MOHUTOPWHIY
ucnonb3oBaHua Ycnyrn Online Backup u (unu) OaHHbIX, nepegaBaeMbiX UK COXPAHSAEMbIX C MOMOLLbIO
aTon Ycnyru. B Tor mMepe, B Kakon 9TO paspeLleHO MPUMEHMMbIM 3aKoHOAATENbCTBOM, N HEB3Mpas Ha
nonoxeHuns pasgena 13 Huke, Symantec octaBnseT 3a cobon npaso B Nnoboe BpemMs OCyLLEeCTBNSATb
MOHWUTOPWHT, MPOCMaTpuBaTb, COXPaHATb U (MnN) packpbiBaTb Nobble JaHHble 1 Apyrylo uHdopmaumio,
ecnm aTto OygeT Heobxogmmo Ans obecneyeHus cobniogeHus OEencTBylOLEro 3akoHOAaTenbCTBa,
HOPMaTUBHbIX akTOB, CYAOMNPOM3BOACTBA, YAOBMNETBOPEHMS 3arnpoCOB rOCy4apCTBEHHbLIX OpraHoBs, a
TaKke Ana paccregoBaHUs Kakoro-nmbo MCnonb3oBaHWs Ny NpeanonaraeMoro HapyLeHus HacToSALLEero
JIMueH3noHHOro cornatueHus.

5. TexHu4yeckas nogaepxka

OnpegeneHHble BUAbI TEXHUYECKON NOAOEPXKKU NpedocTaBnstoTcsa Yepes [NporpammHoe obecrnevyeHne m
Ycnyrn: aTo0 MOXET ObITb XMBOW YaT CO CMeumanMcToM TEeXHUYECKOW MOAAEPXKM M (Unun) MomoLb C
MCMNonb30BaHWEM yAaneHHOro [AocTyna K KomnbioTepy (nobas Takasa TexHuyeckas MoAaAepkKKa,
npegoctaBnsemas 4Yepe3 [lporpammHoe obecneyeHve wn Ycnyrn, B Hactoswem JIMLEH3MOHHOM
cornaweHnn umeHyeTcs «TexHudeckon nopaepxkon»). Ecnm nogobHble dyHkuum TexHuveckown
noadepXxkn umeroTcs v Bbl pewwmny nmm BOCMONb30BaTbCHA, TO MPUMEHSIIOTCA NMEPEYNCIIEHHBIE HUKE
ycrnoBusa. Symantec npefoctaBnsieT nobblie yHKUUM TEXHUYECKON NOSAEPXKKN MO CBOEMY YCMOTPEHMUIO,
0e3 kakmx-nnbo rapaHTWi, KpomMe rapaHTui, NPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM O 3aliuTe Mpas
notpebutenen Bawel wopucankuum, BkModas 3akoH ABcTpanunm «O KOHKYpPEHUMM W 3awimTe npas
notpebutenen», KoTopble He MOryT ObiTb WCKMOYEHbI UMW OrpaHu4eHbl KakuMm-nnbo obpasom.
OTBETCTBEHHOCTb 3a MOSIHOE pPE3EepBHOE KOMMPOBAHME BCEX AaHHbIX, NMPOrpaMMHOro obecneyeHus u
nporpamMm nepen nonydyeHnem TexHUYECKOn NOAdEPXKM Lenukom noxutca Ha Bac. B npouecce
npepocTaBneHns TexHn4eckon nogaepxku Symantec MOXeT onpefenuTb, YTO TexHudeckas npobnema
He BXOAWUT B cdepy KomneTeHuuMuM TexHu4yeckon nogdepXku. Symantec ocTaBrnsieT 3a cobow npaso



oTKaszaTb B TEeXHWYECKOW MoOdepKKe, MPUOCTaHOBUTL MMM MpepBaTh €€ OKasaHue Mo CBOeMy
YCMOTPEHMUIO.

6. MapaHTus Bo3BpaTa cpeacTB

Ecnu Bbl BnageeTte opurMHanbHom nuueH3nen Ha NporpammHoe obecnedeHne n Yenyrn ana Norton Anti-
Theft, Norton Internet Security, Norton 360 nnu Norton Online Backup n no kakon-nnbéo npuunHe He
YOOBNETBOPEHbI UMW, NpekpaTuTe ncrnonb3osaHue lNMporpammHoro obecnedeHusa n Yenyr n obpatutech
(i) kK aBTOPU3OBaAHHOMY pecenrnepy, y kotoporo Bel npuobpenu MNMporpammHoe obecneyeHune n Ycnyru, (ii)
K aBTOpPM3OBaHHOMY pecennepy, Yy KoToporo Bbl npuobpenun ycTpoMCTBO C npeaycTaHOBMEHHLIMMU
MporpaMMHbIM oBecneyeHnemM u Ycnyramum, ecnv oHW NocTaBnsanucb BMECTe C yCTPOMCTBOM, unum (iii) B
LEeHTp 0bcnyXnBaHua KNUeHToB Symantec, UCNonb3ys KOHTaKTHble OaHHble, yKasaHHble B pasgene 11
HacToswero JIMUEH3MOHHOro cornalleHnsi, YTobbl y3HaTb O TOM, Kak MOfy4uTb BO3BpaT CpeacTs,
ynnadeHHbix Bamu 3a Tekywmn Mepuog obcnyxuBaHusd, B noboe Bpems B TedeHne 60 (Luectngecsatu)
OHEN C MOMeHTa npuobpeTeHuss rogoBon mognucku unm B Tedenue 30 (TpuauaTtn) OHEM C MOMEHTa
nprobpeTeHust MecsyHon nognucku.Ecnm MNMporpammHoe obecnedeHmne n Ycnyrm He cogepxaTt AedeKTOB,
Bbel Oymnete Hectn pacxogbl no Bo3paTy [lporpammHoro obecneveHuwss M Ycnyr, BK4yasi Bce
npuMeHumble Hamnorn. Ecnm Bbl siBngetecb notpebutenem (1. e. ucnone3yete [lporpammHoe
obecneyeHve n Ycnyrm He B KOMMEPYECKMX, a NINYHbIX Lensx, He CBA3aHHbIX C BeAgeHvem Bawero mnu
ybero 6bl TO HWM BbINO Gu3Heca, TOProBNU UNU NPOdECcCUoHaNbHON AeATenbHOCTU, NGO Ha WHbIX
OCHOBaHMsIX COOTBETCTBYeTe onpeaeneHvnio notpebutens B pamkax 3akoHopaTenbcTBa Bawen
topucamkuum («MoTpebutens»)), 370 He BNUSET Ha Ntobble 3aKOoHHbIE NpaBa, KOTopble Bbl MoxeTe nmeTb
kak [loTpebuTene nNoO pAencreByloweMmy 3akoHogaTenocTBy Bawewn topucaukummn. Bo wusbexaHue
HeonpeaeneHHOCTH, BbilLeyKadaHHOE MONoXeHWE He NpumeHsieTcd, ecnu NporpammHoe obecrniedeHune u
Ycnyru npuobpeteHbl Bamu y MocTaBLmka ycnyr.

Ecnu Bbl siBnaeteck MoTpebutenem, npoxunsarolwimMMm B ABCTpanmm, 3T0 He BNUSAET Ha 3aKOHHbIEe Mpaga,
KoTopble uMetoTca y Bac kak y noTpebutensa cornacHo 3akoHy ABctpanuum «O KOHKYpPEHUMM U 3almTte
npae notpebutenei» ot 2010 roaa.

7. OTBETCTBEHHOCTb Nepes KopnopaTUBHLIMU KITMEHTaMM

Ecnm Bbl  gaBnsetecb [loTpebutenem, cnegywoowime MOMOXEHUs  HacToswero pasgena 7
pacnpocTpaHsalTcs Ha Bac Tonbko B Tex cnyyasx, Korga Mo 3akoHam, AelcTBylowuMm B Bawen
IOPUCOMKUUK,  OMpedeneHHble MOJIOKEHUA O 3almTe npaB noTpebutenen MNpUMEHSITCA K
ucnonb3oBaHnio Bamu MNporpammHoro obecneveHns 1 Ycnyr, Aaxe ecnv Takoe MCnofb3oBaHue CBA3aHo
C BegeHuem OusHeca, TOProBnM wunuM npodeccuoHanbHON aAeAaTenbHocTU. MWHdopmauus ans
MoTpebutenen npueeneHa B Pasgene 8.

Ecnn Bbl gBnsetecb KoprnopaTMBHbIM KrnveHTom (T. e. ecnu Bbl uncnonb3dyete [lporpammHoe
obecneveHve n Ycnyru npu BedeHuM OusHeca, TOProBnNM Wnu npodeccrmoHanbHOW AedTeNnbHOCTU
(«KoprnopaTuBHbIN KNMMEHT»)), K Bam npuMeHsloTca cnefyowime nonoxeHus pasgena 7 (HesaBucumo oT
TOro, npuHumaete nu Bel [NporpammHoe obecneyenne n Yenyru).

A. Symantec rapaHTupyeT oTcyTcTBME AedeKkTOoB Ha Hocutene ¢ [lporpammHbiM obecnevyeHnem,
M3roToBneHHelM Symantec, B TeyeHue 60 (wectugecAtn) OHeW C MOMEHTa MepBOM YCTaHOBKM
MporpammHoro obecneyennsi. B cnydyae obOHapyxeHuss gedekToB KoMnaHusi Symantec no cBoemy
YCMOTPEHNI0 NGO 3aMeHUT AedeKTHbI HOCUTENb, BO3BPALLEHHBIN KOMMaHuM Symantec B nepuof
rapaHTUAHOrO cpoka, nnbo BO3MecTUT ynnadveHHole Bamu 3a Tekywuni [lepuog obcnyxunBaHus
AeHexHble cpefcTBa. Symantec He 4aeT rapaHTuii cooTBeTCcTBUS MporpammHoro obecneveHus n Ycnyr
Balwumm TpeboBaHuaM, a Takke GecnepebonHoi 1 6e3owmnbouHon paboThl MporpaMmmHoro obecnevyeHus
n Ycnyr. Bo nsbexaHve COMHEHUI yTOYHAETCS, YTo nog «lporpaMmmMHbiM obecnedeHmem u Ycnyrammy» B
npeablaywem npeasiokeHnn noapasymeBaroTcsl, MNoMMMo npodyero, Ycnyra Online Backup u
TexHn4yeckas noggepxka.

TONLKO ONA NOTPEBUTENEW, NPOXWUBAIOLUMX HA TEPPUTOPUU ABCTPANIUU. Ecnn Bl
aBndetecb [loTpebutenem, npoxuBawwmm B ABCTpanuMu, MNOJIOXKEHUS HacTosAwero pasgena 7
pacnpocTpaHsloTcs Ha Bac Tonbko B Tex criydasx, korga onpegenieHHble NonoXeHns 3akoHa ABCTpanuu




«O 3awwmte npaB notpebutener» OEWCTBYIOT B OTHOLUEHUU uUcnonb3oBaHua Bamu [NporpammHoro
obecneyeHuns u Ycnyr ansa 6usHeca, TOproeny nnm npogeccrMoHarnbHOM AesTENbHOCTH.

B. B TOM MEPE, B KOTOPOW/ 3TO PAS3PELLEHO OEVCTBYIOWMM 3AKOHOLATENBCTBOM, (i)
MPUBELAEHHASA BbILWE FAPAHTUSA ABMAETCA UCKTHOYUTENBHOW U SAMEHAET BCE APYIVE
FAPAHTUN, KAK ABHbLIE, TAK U NOAOPA3YMEBAEMBIE, B TOM YMCINE MNMOOPA3YMEBAEMbIE
FAPAHTUA MPUEMJTIEMOIO KAYECTBA U NPUTOOHOCTW AJiA NMPUMEHEHMA B KOHKPETHbLIX
LIENAX, (i) SYMANTEC HE JAET HUKAKUX TAPAHTUIA B OTHOLLEHM HEHAPYLLEHWA MPAB HA
WHTEJTNEKTYAJbHYIO COBCTBEHHOCTDb.

C. B TO/M MEPE, B KOTOPOM 3TO PASPELIEHO OEWNCTBYIOWMM 3AKOHOOATENLCTBOM,
KOMMAHNA SYMANTEC WNWU EE JIMUEH3WMAPBI HW B KOEM CIIYYAE HE HECYT
OTBETCTBEHHOCTW MNMEPEA BAMW (B CBA3WN C HEBPEXXHOCTbLIO, B CUITY AOTOBOPA U HA
MHbIX OCHOBAHWMAX) 3A YNYLWEHHYKO BbIFOAY, MOTEPKD [OXOOOB, OXWOAEMOW
OKOHOMUW, KOHTPAKTOB WM TMOTEPIO NIMBEO MOBPEXAEHME OAHHbLIX B PE3YIIbTATE
NCIONb30BAHUA nnn HEBO3MOXHOCTH NCIONb30BAHNA NPOrPAMMHOIO
OBECTIEYEHVA W YCNYT (BKIMIOYAA CPEOW TPOYEIO MCMOJIbSOBAHUME YCITYTM ONLINE
BACKUP N TEXHMYECKOW MOJOEPXKMN), A TAKXKE 3A KAKUE-NIMBEO OCOBbIE, KOCBEHHbIE,
CNYYAVHBIE UN MHBIE NOAOBHLIE YBbITKW, OAXE ECNM KOMMAHUA SYMANTEC BbIIA
N3BEWEHA O BOSMOXHOCTW BOSHUKHOBEHWA TAKUX YBBITKOB.

TONbKO ANnA KOPMOPATUBHBIX KIMMEHTOB, T[MPOXUBAKOLWKWX HA TEPPUTOPUMU
ABCTPANMIMWX. C YYETOM TMPEALIAYWEIO TONOXEHNA HACTOALWEIO PASOENA 7 (C)
KOMMAHMNA SYMANTEC HE OBA3AHA OIJIAYMBATb BAM KAKME-TIMBO YBbITKN, HE
ABNAOWMECA PA3YMHO TMPEAOCKA3YEMbIM CJIIEOCTBMEM HAPYLWEHWA HACTOALWEIO
JIMLUEH3MOHHOIO COIMALIEHNA CO CTOPOHbI SYMANTEC.

D. B TOM CTEMEHW, B KOTOPOW 3TO PASPELWEHO AENCTBYIOLMM 3AKOHOOATENLCTBOM,
OTBETCTBEHHOCTb KOMIMAHUM SYMANTEC WNW EE NUWUEH3MAPOB HE [JOIMKHA
MPEBLIWATbL LIEHY, YNNAYEHHYIO BAMU 3A COOTBETCTBYIOLLMN NEPUOL OBCNY>XXUBAHUSA.
HEKOTOPbLIE 3AKOHOIOATENbHbLIE AKTbl MOIYT MPEOYCMATPUMBATbL TAPAHTUMN WU
HAJNNAFATb HA SYMANTEC OBASATEJIbCTBA, KOTOPbLIE (i) HE MOIYT BbITb WCKIOYEHHI,
OrPAHMYEHBI UNW U3BMEHEHbLI UK (ii) MOT'YT BbITb WCKIMIOYEHbI, OrPAHUYEHbLI WA
N3MEHEHbI TONbKO B OMPEAOENEHHBLIX MPEOENAX. HACTOALIEE COMMALUEHWME CNEOYET
TPAKTOBATb C YYETOM TAKMX HOPM 3AKOHA. ECNA OENCTBYIOT TAKME HOPMbl 3AKOHA,
HEB3VPAA HA TJIIOBbIE OPYIME TMONOXEHUA  HACTOAWErO NUMUEH3MOHHOIO
COMMALWUEHMA, N B TOW MEPE, B KAKOWM SYMANTEC MMEET HA 3TO MPABO, OHA
OrPAHWUYMBAET CBOKO OTBETCTBEHHOCTb B OTHOLIEHWW MKOBbLIX MPETEH3UM MO TAKUM
HOPMAM B CBA3WM C [MPOrPAMMHbLIM OBECMEYEHMEM W YCNYFAMM 3AMEHON
MPOrPAMMHOIO OBECMEYEHUA W YCNYT, MOCTABKOW 3KBVMBANEHTHOIO NPOrPAMMHOIO
OBECIMEYEHNA U YCNYT, YCTPAHEHMEM HEOOCTATKOB NMPOrPAMMHOIO OBECMNEYEHUA U
YCNYI NN KOMMNEHCALIMEN PACXOOOB HA YCTPAHEHUE HEOOCTATKOB MPOrPAMMHOIO
OBECMEYEHMA W YCNYr MO YCMOTPEHUKO SYMANTEC, A B OTHOLWEHWW YCHOYI —
NMOBTOPHbLIM MPEOOCTABNIEHVEM YCNYI N BO3SMELLEHMEM PACXOOOB HA MOJTYYEHWE
ycnyr no YCMOTPEHUKO SYMANTEC. YTOBbl MNONYYNTb WMHOOPMALMIO O SAMEHE
BPAKOBAHHOIO HOCUTENA WM BO3BPATE CYMMbI, YMNAYEHHOW 3A MPOrPAMMHOE
OBECMNEYEHVME W YCNYIW, OBPATUTECHL (I) B CNYXBY MOAOEPXKW MNOTPEBUTENEWN
SYMANTEC NO AOPECY: /A 5689, OYBNNH 15, UPNTAHONA (SYMANTEC CONSUMER SUPPORT,
PO BOX 5689, DUBLIN 15, IRELAND) UK (Il) B LEHTP OBCJTYXXUBAHNA KNWMEHTOB SYMANTEC
MO AOPECY: YPOBEHb 7, 181 MUIINEP-CTPUT, CEBEPHbLIAN CUOHEW, NSW 2060, ABCTPANNSA
(LEVEL 7, 181 MILLER ST, NORTH SYDNEY, NSW 2060, AUSTRALIA) IMBO 3AMOUTE HA
CTPAHMLY NOOOEPXKN BALLEW CTPAHbI nz PETMOHA no APECY
http://www.symantec.com/globalsites/index.jsp B JNOBOE BPEMA B TEYEHUE 60 (LULECTUOECATW)
OHEN CO OHSA MPUOBPETEHMA rOAOBOW MOAMUCKA UMK 30 (TPUOUATW) OHEW CO OHA
MPUNOBPETEHUSA MECAYHOW NOAMUCKN.

E. Symantec HeceT oTBeTCTBEHHOCTb Nepepn Bamu ©e30 BCsAkux orpaHuyeHuit B criydae (a) Bawen
CMEepPTU WINK MNONydeHnst TpaBM B pesyrbTaTe xanaTtHoctn Symantec unum (b) HaHeceHusi yObITKOB WK
ywiepba B pesynbTaTe MOLEHHMYECKUX AeNcTBMI Symantec.
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F. Hactosiwee JInueH3nMoHHOE cornaiwieHme npeacraBnsdet cobon nomnHoe cornawleHne mexay Bamu un
Symantec B oTHoweHun lNMporpammHoro obecnedeHnss u Ycnyr u (i) 3amMeHsieT Bce npeabiayline wnm
coBnagamliMe Mo BPEeMEHU YCTHble MMM MUCbMEHHbIE COODLLEHUS, NPEOSIoKEHUS U 3asaABfEHUs B
OTHOLLEHMU €ero npegMeTa (3a MCKMYEHWEM YMBILLNEHHOIO UCKaeHusa daktoB), a Takke (i) umeet
NPENMYLLECTBEHHYIO CUITY MO OTHOLWIEHMKO K NOObIM MPOTMBOpEYaLLMM €My WM LOOMNOSTHUTENbHbLIM
YCIOBUSIM Kakoro-nnbo npeanoxeHus LeHbl, 3aka3a, NOATBEPXAEHUS UMM aHanorMyHbiX COOBLLEeHUN,
KOTOPbIMU obmMeHuBaTCa CTOPOHHbI.

8. OtBeTcTBEHHOCTL Nepen MNoTpebutensmm

MonoxeHnss pasgena 8 oTHocATcA Tonbko K [MoTpebutensim. BHMMaTENbHO O3HAKOMbTECH C HUMM.
Pasgen 8 He pacnpocTpaHsaeTcs Ha KOPNoOpPaTUBHBLIX KITMEHTOB.

A. Symantec HeceT oTBeTCTBEHHOCTb neped Bamu 6e3 Bcakmx orpaHndeHnii B crnyyae (a) Bawen cmepTun
Uny Nony4eHns Tpaem B pesynbTaTe xanatHoctu Symantec unu (b) HaHeceHus yobiTkoB unu yuiepba B
pesynbTate MOLUEHHMYeckux pJdenctBui Symantec. Symantec He [aeT HMKakux [AOMNOMHUTENbHbIX
rapaHTui B OTHOLWeHuK lNporpammHoro obecneyeHns u Ycnyr, KpoOMe rapaHTuii, NpegoCTaBMEHHbIX B
pasgene 6, n npas, koTopbiM1 Bbl HageneHs! kak [NoTpebutens.

B. B oTHoweHun npegblgyllero nonoXeHus Hactosuwiero pasgena 8 komnaHus Symantec He HeceT
HUKaKkon OTBETCTBEHHOCTM neped Bamu 3a nobble ybObiTkM, KOTOpblE HE SBMAKTCA pPa3yMHO
npeackasyembiM CNeacTBMEM HapyLLEHNUS CO CTOPOHbLI KoMnaHuM Symantec HacToswero JIMueH3MoHHOro
cornawwenusi. byay4um MNoTtpebuTtenem, Bel He nmeeTe npaBa ucnonb3oBaTth [1porpammHoe obecneveHne
n Ycnyrm B KOMMEPYECKMX Liensix. Symantec He HeceT OTBETCTBEHHOCTM nepen Bamu 3a ynyuieHHyto
NpuobINb, NOTEPIO KOHTPAKTOB UMM BPEMEHW, HEMOMYYEHNE AOX0Aa MW NOTEPI0 OXKMAAEMON IKOHOMUN B
pe3yrnbTaTe UCMOMb30BaHNs UMM HEBO3MOXHOCTM UcMnonb3oBaHua Bamu MNMporpammHoro obecneveHuns u
Ycnyr (Bkntovasa cpegm npoyero ucnonb3oBaHue Ycnyru Online Backup 1 TexHu4eckon nogaepxku).

C. Tonbko gna noTpebuTenen, npoxuealoWwmMx Ha TeppuTopum AscTpanuu. B uensax cobniogeHuns
ycnosun pasgena 102(1) sakoHa Asctpanun «O KOHKypeHUMM U 3awmTte npasB notpebutenen» «Ha
TOBapbl KOMMaHWW MNpPefoCTaBMATCA rapaHTuM, KOTOpble He MOryT ObiTb WCKMOYEHbl MO 3aKOHY
ABcTpanuu o 3awuTe npas notpebutenen. B cnyyae cepbesHon HencnpasBHOCTM Bbl nmeeTe npaBo Ha
3amMeHy ToBapa WUnv BO3MeLLeHEe CPEeACTB, a Takke Ha KOMMNEHCaUmMo pa3yMHO npeackasyemMbliX YObITKOB
unu ywepba. Ecnv HencnpaBHOCTb HE OTHOCUTCS K KaTeropmm cepbesHblx, Bel nMeeTe npaBo TpebosaTtb
peMoHTa 1Ny 3ameHbl ToBapa HeNpPMeMIIEMOro KavyecTeay.

D. Mbl HacTosITENBHO pekomeHgyem Bam kak MOXHO 4alle BbINOSMHATb pe3epBHOE KonnpoBaHMe CBOUX
OaHHbIX.

E. Mpu niobbix obcTtoaTenbcTtBax Bbl 0653aHbl NpyHMMAaTh pa3yMHble Mepbl AN YMEHbLUEHUS] CBOUX
yObITKOB.

F. YT06bI NONy4nThH MHPOPMaLUO O 3ameHe BpakoBaHHOIO HOCUTENS UMM BO3BPaTe CyMMbl, YNia4yeHHON
3a NporpammHoe obecneveHre n Ycnyru, obpatutecs (i) B crnyx0y nogaepxku notpedutenen Symantec
no agpecy: n/a 5689, OyonuH 15, Upnanans (Symantec Consumer Support, PO Box 5689, Dublin 15,
Ireland) wunu (ii) B ueHTp obcnyxmBaHus kNMeHTOB Symantec no agpecy: ypoBeHb 7, 181 Munnep-Ctpur,
CeBepHbii CugHenr, NSW 2060, Asctpanusa (Level 7, 181 Miller St, North Sydney, NSW 2060, Australia)
nbo 3ankguTe  Ha  CTpaHuuy Noadepxku Bawenm cTpaHbl wnu  permoHa no  agpecy
http://www.symantec.com/globalsites/index.jsp B nioboe Bpems B TeyeHne 60 (LecTugecaTn) AHEN co
OHA npuobpeTeHus rogoson noanuckn wunu 30 (TpuauaTtn) OHEW CO OHS NpuobpeTeHus MecsiYHON
NOAMUCKN.

9. NpaBuna akcnopTa

Bbl npusHaete, yto NporpammMHoe obecneyeHne n Ycnyrn, a Takke CBA3aHHble C HUMMW TEXHUYeCcKue
AaHHble K cnyXkbbl (COBMECTHO — «TexHomnorusi, nognexaiwasi 3KCMOPTHOMY KOHTPOJSIO») MOryT
perynupoBaTtbcs 3akoHogaTtenbcTBOM CoeauHeHHbix LTaTtoB 06 3kcnopte M MMMNopTe, B 4YacCTHOCTM
MpaBunamu akcnoptHoro koHTpons CLIA (EAR) u 3akoHogaTtenbCTBOM Mo6OW CTpaHbl, B KOTOPYHO
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UMMOPTUPYETCS WUNWN  peaKcrnopTUpyeTcs TexHonorus, noanexawas SKCMNOPTHOMY KOHTpOrmto. Bebl
cornallaeTtecb BbINOMHATL TpeboBaHMS BCEX COOTBETCTBYHOLLIMX 3aKOHOB M HEe 3KCMOPTUPOBAaTb
TexHonorny, nognexaime sKCropTHOMY KOHTPOIIO, B HapylleHne 3akoHoaaTtenscTtea CLUA unn B kakue-
nnbo 3anpeLleHHbIe CTpaHbl, a Takke He nepegaBaTb UX KaKUM-NTMGO opraHM3auusiM U YacTHbIM fuLaMm,
ecnu Ons Takou nepegaym TpebyeTcs NULEH3Ns Ha 3KCNOpT WNW Apyroe paspelleHne CO CTOPOHbI
rocyoapcTBeHHbIX opraHoB. Bce npogyktel Symantec  3anpeleHo  3KCnopTupoBaTb UMK
peakcnoptupoBaTb Ha Kyby, B CeBepHyto Kopeto, MpaH, Cuputo n CyaaH, a Takke BO BCe CTpaHbl, B
OTHOLWUEHUN KOTOPbIX MPUMEHAKTCA COOTBETCTBYHOLME TOProBble CaHKUWW, BKIo4Yaa Ad.)FaHI/ICTaH n
Mpak. B COOTBETCTBMMN C 3AKOHOOATENIbCTBOM CLUA 3ANPELWMEHO UCMNOJIb3OBAHUE
NMPOOYKTOB SYMANTEC B JIIOBOW [JOEATENBHOCTWU, CBA3AHHOUW C XUMWYECKUM,
BUONOMM4YECKUM unu AQEPHbIM OPYXUEM, PAKETAMMU, BECNMNOTHbLIMU
NETATENNbHbIMA  ANNAPATAMU UMK KOCMUWYECKUMU  PAKETAMU-HOCUTENSAMM,
CNOCOBHbIMU OOCTABIIATL OPYXWE MACCOBOIO MNMOPAXEHUA, BKINKYAA MOMUMO
NMPOYEro WX MNPOEKTUPOBAHUE, PA3PABOTKY, MNMPOU3BOACTBO, HABOOKY WU
MCMNbITAHUE.

10. O6Wwme nonoxeHus

Oenctene HactosAwero JIMUEH3NMOHHOrO cornaweHus perynupyetcsa npasoM AHrmuu 1 Yanbca.
Hactoswee JlMueHanoHHoe cornaweHve He yMeHblwaeT Baww npaBa, npegycMOTPEHHble
3aKoHOAATENbCTBOM O 3awuTe npas notpebutenerd M ApyruMm OeWCTBYIOLWLMM 3aKOHOAATernbCTBOM
Bawew topucavkumm, KoTopble HE MOryT ObITb OTMEHEHbI OOrOBOPOM. Symantec MOXeT pacTOprHyTb
HacTosiwee JIueH3noHHoe cornalleHmne, ecnu Bl HapywmTe kakue-nnbo NonoxeHus, cogepxaiimecs B
HeM (3a UCKIIOYEHMEM He3HaYMTeNbHbIX Y HE MMEeKLMX NOCNeACTBUMA HapyLUEHWIA), U B Cllyyae Takoro
pactopxxeHus Bbl 0653aHbl MpekpaTtuTb WUCMONb3OBaHWE W YHUYTOXWTb BCe Konmuu [porpammHoro
obecneueHuns, Ycenyr n JokymeHTaumu. MNocne npekpalleHns genctens JIMLEH3MOHHOro cornalleHns Bce
3asBrneHns ob oTkase OT rapaHTMMHbIX 00A3aTenbCTB M OrpaHWYeHWM OTBETCTBEHHOCTM, B TOM uucne
nepeuncrnieHHble B pasgenax 7 u 8, octaloTcs B curne.

11. LleHTp obcnyxuBaHusa knneHToB Symantec

Ecnu y Bac Bo3Huknu kakvne-nnbo Bonpocskl, kacatowmecs HacToswero JIMLeH3MOHHOro CornallueHus, unm
Bbl xoTuTe cBasatbca ¢ Symantec no kakMm-nmbo npuumHam, Hanuwwute (i) B cnyx0y noaaepxXku
notpebutenen Symantec no agpecy: n/a 5689, AyénuH 15, Upnangus (PO Box 5689, Dublin 15, Ireland)
unu (i) B ueHTp obcnyxuBaHus knMeHTOB Symantec no agpecy: ypoBeHb 7, 181 Munnep-Crpur,
CeBepHblh CugHen, NSW 2060, Asctpanusa (Level 7, 181 Miller St, North Sydney, NSW 2060, Australia)
nMbo 3amguMTe Ha CTpaHuuy noagepxku Bawewn cTpaHbl wunuM perMoHa no  agpecy:
http://www.symantec.com/globalsites/index.jsp.

12. Me)KJJ,YHapO,CI,HbIe npaswuia ToJfIkoBaHUA TOProBbiX TEPMUHOB

Ecnn Bbl 3akntovaeTte Hactosiwee JIMUEH3MOHHOE cornalleHMe B LUensX, CBSI3aHHbIX C BeAeHUeM
OusHeca, TOproBnM wunu npodeccnoHanbHON OeATENbHOCTUM, U B CBA3M C 3TUM OTHOCUTECH K
KopnopaTtuBHbiM knueHTam, lNMporpammHoe obecneveHne m Ycnyrm noctaensiotcsd Bam Ha ycnoBusx
cdpaHko-3aBog (EXW) wu3 nyHkta otrpyskum Symantec (MHKOTEPMC 2010 MEXXOYHAPOOHOW
TOPrOBOW MNAJIATHI).

OOMNONMHUTEJNIbHLIE NOJNIOXEHUA WU YCIOBUA W3noxeHHble HWXKe YCIOBUS  perynvpyloT
ucnons3oBaHne Bamu MNMporpaMmHoro obecneyeHns n Ycnyr v JOMNOMHAIT YCNOBUS, U3NOXEHHbIE BbiLLE.
13. KoHdbnaeHumanbHOCTb, 3awmuTa gaHHbIX

lMporpammHoe obGecneyeHve w Ycnyrm MOryT Bpems OT BpEMEHM cobuvpaTb OnpeaeneHHyto
MHOPMaLNIO, BKIOYas fWYHbIE AaHHble, Ha YCTPOWMCTBE, Ha KOTOPOM OHM YycCTaHoBfieHbl. K Takown

MHdOpMaLIMM OTHOCATCS criedytoLine cBeaeHus.

—  WHdopmauuss o BO3MOXHBIX Yyrpo3ax ©OesonacHoctu, a Takke URL- u IP-agpeca
nocewaemblx Bamn cantoB, kotopble [lporpammHoe obecneyeHve M Ycnyrm OTHOCAT K
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noTteHuManbHO MolweHHnYeckum. URL-agpeca MoryT cogepxaTtb NUYHbIe OaHHbIe, KOTopble
MOLUEHHMYECKMe BebO-calTbl MbiTalOTCA MonyyuTb ©0e3 Bawero paspewenns. 3Ta
uHdopmauna cobupaetca Symantec B uUenax obecneyeHnus paboTbl [MporpammHoro
obecneyeHus n Ycnyr, a Takke AN OLEHKM U ynydleHnst cnocobHOCTM NpoaykToB Symantec
BbISIBMATE MOAO3PUTENbHYI0 aKTUBHOCTb, MOLUEHHW4Yeckne Beb-caliTbl M Opyrve yrposbl
ceTeBon 6e3zonacHoCcTy.

URL- un IP-agpeca nocelyaemMbix CanToB, a TaKkke KYeBble CNoBa U pe3ynbTaThl Noucka —
TONbKO ecnu BkMYeHbl komnoHeHTbl Norton Safe Web wnm Norton Safe Search. Ota
WHpopmaums cobupaetcs komnaHuen Symantec ana Toro, 4Tobbl Ob6ecneuntb Bawy
BesonacHoCcTb, a Takke OLEHUTb Yrpo3bl U PUCKU, CBA3AHHbIE C JOCTYMNOM K onpegeneHHomy
BeO-canTy, 1 NpegocTaBMTb Bam cooTBETCTBYOLIME pekoMeHaaumn 4o Toro, Kak Bel 3angete
Ha Takown cauT.

WNcnonHsiemble dannbl 1 dannbl C UCMONHAEMbIM COAEPXKUMbIM, a Takke Te, KoTopble Obinn
MoeHTUUUMPOBaHbl  Kak MOTeHUuanbHO BPEeOOHOCHble, BKMo4Yas MHopMauui o
OENCTBUAX, BbIMOMHAEMbIX TakMMu annamum npu ycTtaHoBke. JTW dannbl nepenaroTcs
Symantec ¢ nomowbo YHKUMM aBTOMaTM4eckon nepegayn pAdaHHbiX [lporpaMmmMHoro
obecnedeHns n Yenyr. [JaHHyio yHKUMIO aBTOMATUYECKON nepeaayn uHgopmaumm MOXHO
OTKIIOYNTb MOCMe YCTAaHOBKW, BbIMOMHUB MHCTPYKLUMMW, NpuBeAeHHble B [JOKymeHTauum no
KOHKpeTHoMy npoaykty. CobpaHHble hannbl MOryT cogepxaTb NIUYHbIE AaHHble, COBpaHHbIe
BPEeOOHOCHbIMM nporpammamu 6e3 Bawero paspewenusi. Takue dannbl cobuparoTcs
KoMnaHuen Symantec WCKMIOYMTENBHO C LEeNbl MOBLICUTb CMNOCOOHOCTb MNPOAYKTOB
Symantec BbISBNATb NOAO3PUTENbHYIO aKTUBHOCTb.

Mms, npuceoeHHOe YCTPOWCTBY B XO4e €ro HayanbHOW HacTpowmku. B crnyvyae nonydeHus
Takoun uHopmaumm nmsa Ycrtponctea byaeT ncnonb3oBatbcs Symantec B ka4ecTBe y4ETHOro
UMEHW, NMOoA KOTOpbIM Bbl MOXeTe nonyyaTb OONONHUTENBHbIE YCNYrM 1 (MNn) NCNonb30BaTh
onpeferneHHble KOMMOHEHTbI NporpammHoro obecneyenns u Ycnyr. Bol MoxeTte M3MEHUTb
3TO yyeTHOe uMms B ntoboe Bpems nocne yctaHosku NMporpammHoro obecneyeHns u Yenyr, u
Mbl pekoMmeHayem Bam caoenaTb 3T10.

WHdopmauus o coctossHMM ycTaHoBKM U paboTe MNMporpaMmmHoro obecneyenmns u Yenyr. 3ta
uHdopmaums ykasbiBaeT Symantec Ha cbou npu ycTaHoBke K pabote [lporpammHoro
obecneyeHus u Ycnyr. MiHdopmaumsa o COCTOSHUM MOXET coepxaTb JIMYHbIE OaHHble
TONMbKO B TOM Criyyae, ecrniv 3T AaHHble yKa3aHbl B UMeHU daina unu nanku, ¢ KoTopbiMu
lMporpammHoe obecneyeHne n Ycnyrn pabotanu Ha MOMEHT YCTaHOBKU UIN BO3HUKHOBEHMS
owmnbkn. CBegeHNss 0 COCTOSAHUM coBuparoTca koMnaHven Symantec B Lensx OUEHKU W
MOBbILLIEHMS NPON3BOAMTENBHOCTU NPOAYKTOB Symantec 1 4acToTbl UX YCMELUHOW YCTaHOBKM.
KomnaHunst Symantec Takke MOXET UCNONb30BaTh 3Ty UHOPMaLMIO AN yNydleHns CBOUX
Beb-cTpaHuu,

MHdopmauusa, cogepxkallasacs B SMEeKTPOHHbIX MNUCbMax, KoTopble Bbl oTnpasnseTe
KoMnaHum Symantec ¢ nomoubto MNMporpammHoro obecnedeHusa un Ycnyr, coobuias, YTo OHM
ABMNAIOTCA CMamoM WM No owunbke OblM MOMeYeHbl Kak cnaM. OTW 3NEKTPOHHbIE NMCbMa
MOTyT cogepXaTb NNYHbIE AaHHbIE U MOTYT ObITb OTNPaBEeHbl KOMNaHUM Symantec TOnbKo C
Bawero paspeleHns, aBTomMatMyeckad OTMpaBka TakMx nucem wckmodeHa. Ecnn Beol
OTnpaBuTE 3TU MMCbMa KoMnaHumM Symantec, komnaHus 6ygeT nMcnonb3oBaTh UX TOMBKO B
Lensx YCOBEepLIEHCTBOBaHMA TexHonormm Symantec no BbisiBNeHuto cnama. Komnanwus
Symantec He cCBA3biBAae€T M He CpaBHMBAET 3TWM annbl C KaKOW-IMOO WHOW NNYHOWN
WHopmaumen.

MHdopmauus, copgepxawasca B OT4eTe, KOTopbii Bbl MoOXeTe oOTnpaBUTb KOMMaHUK
Symantec ¢ nomoupto NporpammHoro obecrnevyeHns n Ycnyr B criydae BO3HWKHOBEHWS
owunbkn B ux pabote. Takonm oOT4eT BkNOYaeT B cebst MHPOPMALUMIO O COCTOSHWM
MporpammHoro obecnedeHusi, Ycnyr u Bawero YcTponcTBa Ha MOMEHT BO3HMKHOBEHMS
owmnbkn. NHopmaumst o coctosiHMm Bawwero YcTtponctea MoxeT BkntoyaTb B cebs gaHHbIe O
A3bIKE OMEepauuoHHOW CUCTEMbI, S3bIKOBbIX W  PEernoHaribHbIX HacTponkax, Bepcun
onepaumoHHOn CUCTEMbI, YCTaHOBEHHOM Ha Balwem YcTponcTse, 3anyLeHHbIX npoleccax,
UX COCTOSIHUM U XapakTepucTUKax, a Takke [aHHble, cofepxalimecs B hannax v nankax,
OTKPbITbIX HA MOMEHT BO3HMKHOBEHMS owunbkn B lMporpammHOM obecneyeHun mn Ycnyrax.
WHopmaums MoXeT cogepaTb NYHbIE OaHHbIe, €CriM OHW MPUCYTCTBYIOT B (hannax unum
nankax, OTKPbITbIX HA MOMEHT BO3HWKHOBEHUsi owmnbkn B [porpammHOM obGecneyeHun u
Ycnyrax, unu B WMMEHax Takux pannoB WNu nanok. 3Ta UWHpopmaums MoxeT ObiTb
oTnpaBneHa B KOMNaHWio Symantec TOMbKO C pa3peLleHns Nornb3oBaTens, aBToMaTnyeckas
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oTnpaBka ucknoyeHa. Takve cBefeHua cobupaloTcs KomnaHuven Symantec B uensax
yCTpaHeHus OobGHapyXeHHOW Henonagkum W MOBbILWEHUS NPOW3BOAUTENBHOCTU MNPOAYKTa
Symantec. 3Ta nHpoOpMaumsa He CBA3bIBAETCA WU HE CpaBHUBAETCH C KakoOW-mmbo Nn4HoOWn
MHdopMaLnen.

— IP- n (wnn) MAC-agpec n uAEHTMUKALUMOHHBIN HOMep YCTPOWCTBA, Ha KOTOPOM
ycTaHoBneHo [lporpammHoe obecneyeHne wun  Ycnyrn, ana obecneveHus paboTbl
MporpammHoro obecneveHns n Ycnyr, a Takke B Lensax ynpaBneHns nuueH3nsaMu.

— [JOpyraa obuwaga cratuctudeckas wuHdopMauumsa, ucnonb3dyemass Ans adanu3a paboThbl
NpoaykTa, a Takke ONs yny4yweHns ero XxapakTepucTuK.

OnucaHHas Bbile MHopMauus Heobxoguma Ans obecnedeHust paboTel NpoaykToB Symantec, ecnu
MPsSIMO He yKas3aHo, YTO OHa He ABMsSeTCA 06A3aTeNbHOI.

UHdopmauma moxeT ObiTb nepefaHa B komnaHuwm rpynnbl Symantec B CLUA wn gpyrux ctpaHax, B
KOTOPbIX MPUHATHI MEHEEe CTPOrMe 3aKOHbl O 3aluuTe AaHHbIX, YeM B permoHe, B KOTOpoM Bbl Haxogutecb
(Bkntovas ctpaHbl EBponewickoro Cotosa), 1 K Hel MOryT nonyyatb AOCTYN COTPYOHWKU UMW NOAPAOYMKA
KoMnaHuM Symantec MCKNIoYMTENbHO B OrOBOPEHHbIX Bbllwe uensx. C aTuMmy xe uensMum K 3ToM
UHdopMaUMM MOryT nony4vaTb AOCTYn NapTHepbl M MOCTaBLUMKW, obpabaTtbiBalowme MHgopMauuo no
nopyyeHuio Symantec. Komnanua Symantec npuHsana mepsl, obecneynBaroime Hagnexawmn ypoBeHb
3awWwmTbl COBPaHHbIX AaHHbBIX B Cy4Yae ux nepeaayu.

C yyeToM NpUMeEHWMOro 3akoHodaTenbcTBa Symantec ocTaBnsieT 3a coGoli MpaBo COTPyAHWYaTb C
nobbIMM NPaBOOXPaHUTENBbHLIMWU OpraHaMuM M opraHamu CyOoNpOW3BOACTBAa, a Takke OTBeYaTb Ha
nobble  3anpocbl  FOCYAapCTBEHHbIX OpraHoB, Kacaloluecs Uchonb3oBaHuss Bamu  pgaHHoro
MporpammHoro o6ecneyeHus 1 Ycnyr. 3To 03Ha4yaeT, YTo KomnaHus Symantec BnpaBe NpedocTaBnsiTh
LOKYMEHTbl U MHDOpMaLumio B CBA3U C cyaebHbIMM NoBecTKamu, a Takke paccriefoBaHUsiMK, KOTopble
BedyT NpaBOOXpPaHUTEMbHbIE WM WHble TOCYAApPCTBEHHble opraHbl. B uensx oGecneveHus
OCBEOMIIEHHOCTU MOMb3oBaTeneil, BbISBNIEHWS W NpeaoTBpalleHnss yrpo3 ceTeBoil GesonacHocTu
Symantec MoxeT nepeaaBaTb ONpefAenieHHY WHOPMaUMo WUCCneaoBaTeNbCkUM OpraHu3auusam 1
ApYruM nocTaBlukam nporpaMm obecnedyeHuss GesonacHocTu. Komnauus Symantec MOXeT Takke
MCronb3oBaTb CTATUCTUYECKMe [aHHble, CO3daHHble Ha OCHOBe COoGpaHHOoW WHdOopMauuu, ans
OTCNEeXnBaHusl TeHOeHUMn B obractu yrpo3 6e3onacHoOCcTV U NyGnukauumM oT4eToB O HMX. Mcnonb3ays
MporpammHoe obecnevyeHne u Ycnyru, Bbl npusHaeTe u cornawaetecb, Yto Symantec umeeT npaso
cobupaTb, NnepedaBaTb, XpaHUTb, PacKkpbiBaTb M aHanM3MpoBaTb Takylo MHAOPMAaLUIO AN 3TUX Lenen.

Kpome TOro, niobbie [aHHble, nepedaBaemMble WM coxpaHseMble Bamu ¢ nomowpto Ycnyru Online
Backup, moryT nepepaBatbcs Ha cepBepbl (MM COXPaHATLCH Ha HWX), PACrOfOXEeHHble B CTpaHax C
MeHee CTporMmn TpeboBaHMsSMU K 3aliMTe AaHHbIX, YeM B cTpaHe Bawero npebbiBaHusa (Bknwoyas B
uncne npoumx CLUA). Takue cepsepbl npuHagnexaT He3aBMCMMbIM OpraHu3aumsam no obpaboTke
UHdOpMaLUMK, KOTOPbIe MO KOHTPakTy ¢ komnaHuen Symantec obs3aHbl obecneunmBaTb 6e3onacHOCTb
Bawwnx [aHHbiX, M 0BCNyXuBaKOTCA TOMbKO Takumu opraHusaumsamun. Ecnm y Bac ectb Bonpochl
OTHOCUTENBLHO XpaHeHus [daHHbIX, obpaTuTechb B LLEHTP OBCNyXUBaHUS KIMEHTOB KOMNaHum Symantec,
NCNonb3ys KOHTaKTHYI0 MHopmauumio, NnpueBedeHHyto B pasgene 11.

14. JononHutenbHblie NonoxeHusi, kacatowwmeca Norton Anti-Theft

ObecrnevyeHne KoHuAeHUManLHOCTU; 3awmTta gaHHbIX. [lporpammHoe obecrnedyeHue MoXeT Takke
cobupaTb creaytoLlyo HgopMaLmio ¢ YCTPOIMCTBA, Ha KOTOPOM OHO YCTaHOBIEHO:

— [porpammHoe obecneyeHne nony4vaeT MHdopmauuio o MexagyHapoaHOM NaeHTUMMKALMOHHOM
Koge MobunbHoro obopygoBaHus (IMEI) gnst Toro, 4tobbl cO34aTh X3LW-KOA AN noggepXXaHust
AHOHMMHOCTW. X3LW-KoA4 UCMoNb3yeTcsa Npu aHann3e n oobegMHEHUN AaHHbIX 06 obopynoBaHUK
anst ctatuctukn. 3HaveHuns IMEI He cobupatoTca u He xpaHaTcsa koMnaHven Symantec. Kpome
Toro, [llporpammHoe obecneyeHne oTcnexmBaeT M3MEHeHUs 3HadeHus International Mobile
Subscriber Identity (IMSI), 4ToBbl MMETE BO3MOXHOCTb NPOAOIMKUTL NPeaoCTaBreHne yCcnyrm n B
cnydyae cmeHbl SIM-kapTbl nonb3oBatenem. 3HadeHuss IMS| He cobupaloTcs U He XpaHAaTcs
komnaHven Symantec. [aHHaa uHpopmaums Heobxoauma Ang uaeHTUMKauun ycTpoucTBa
MOBUNBHOWM CBSI3W, umelowero npaso nonyyate O6HOBNeHMs paHHbIX Ans [MporpaMmmHoro
obecneyeHuss. [aHHas wuHPOpPMaUMs He COMOCTaBMAseTCA C  KakUMU-NBO  NNYHBIMU
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NOEHTUPUKALUNOHHBIMU JaHHbIMKU, TakKuMU Kak nHdopmauusa o Bawen ydetHomn 3anucu. lNocne
npekpaweHus npegocTaBneHnss YCrnyrM [OaHHble COXPaHSAlTCA B cTaTucTMyeckon dopme
WCKIMIOYUTENBHO B LENsIX NpoBeAeHNst BHYTPEHHUX nccregoBaHui. Komnanmsa Symantec moxeT
NpefocTaBuTb 3Ty MHPOPMALIMIO CTOPOHHUM NoAapsavMKam un (unmn) obpaboTtymkam AaHHbIX, ecnm
3TO HEOOXOAMMO B LieNsX 0B6Cy>KMBaHUSA KIMEHTA.

—  WHdopmaumsa kacatenbHO MecToHaxoxaeHusa Baiuero YctponcTtBa, ecnv (OyHKUMSA 3alumTbl OT
Kpaxkv MOAKITHOYEHA.

— W3ob6paxeHus, coenaHHble Ha dhoTokamepy Bawero YcTponcTsa, ecnu ata (pyHKLUMA OOCTyNHA U
MOAKITIoYEHa.

— Appec WiFi Media Access Control (MAC) YcTpoicTBa, Ha KOTOPOM YCTaHOBMNEHO porpammHoe
obecneyeHve, B Uenax nNogaepXaHus @yHKUMOHUpoBaHusa [lporpammHoro obecneyeHus u
yrnpaBneHns NULEH3NIMU.
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